United
'J Healthcare
Oxford

P.O. BOX 31386 SALT LAKE CITY, UT 84131

183IMBSTANDARDBWO0012002-09467-01

WEI CHANG o
VERATEX Questions?
534 W 42ND ST APT 8 We're here to help.

hJ —
EW YORK NY 10036-6221 Toll-Free 1-888-201-4216

TRt A1

IIIIIIIIIIII'!lllllllIIIII'IlIIIllIIIIII!IIIII!IIIIIIIIIIIII'IIII
8 a.m.-5 p.m. ET, Monday - Friday

Group ID: 1351166
Group Name: VERATEX

June 30, 2024

Dear Wei,

We've made it easy for you and your employees to access benefit information. You can now
save, print, or email your Summary of Benefits and Coverage and other plan materials
anywhere you have internet access.

View your Summary of Benefits and Coverage online.

Follow the steps below to access your documents online or request printed copies. Please
share the member information with your employees so they know how to access their
information online.

Employers

* Visit uhceservices.com and click the Log in button. Then sign in using your One
Healthcare ID and password, or email address if applicable.

« If you do not have a One Healthcare ID, please click the Learn More button for
an explanation of the benefits of the new interface, and how to register your
account.

* To request a printed copy of your benefit documents, or to receive more
information on One Healthcare ID, call Client Services at
1-888-201-4216, TTY/RTT 711, 8a.m. -5 p.m. ET, Monday - Friday.

Members
* Visit myuhc.com and sign in using their username and password
« To request a printed copy of any benefit documents, members can call the
member phone number on their health plan ID card
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Insurance coverage provided by or through UnitedHealthcare Insurance Company or its
affiliates. Health plan coverage provided by UnitedHealthcare of Arizona Inc., UHC of
California DBA UnitedHealthcare of California, UnitedHealthcare Benefits Plan of California,
UnitedHealthcare of Colorado Inc., UnitedHealthcare of the Mid-Atlantic Inc., MAMSI Life and
Health Insurance Company, UnitedHealthcare of New York Inc., UnitedHealthcare Insurance
Company of New York, UnitedHealthcare of Oklahoma Inc., UnitedHealthcare of Oregon Inc.,
UnitedHealthcare of Pennsylvania Inc., UnitedHealthcare Insurance Company of the River
Valley, UnitedHealthcare Plan of the River Valley, Inc., UnitedHealthcare of Texas Inc.,
UnitedHealthcare Benefits of Texas Inc., UnitedHealthcare of Utah Inc. UnitedHealthcare of
Washington Inc., Optimum Choice Inc., Oxford Health Insurance Inc., Oxford Health Plans
(NJ), Oxford Health Plans (CT) Inc., All Savers Insurance Company, UnitedHealthcare
Freedom Insurance Company or other affiliates. Administrative services provided by
OptumHealth Care Solutions LLC OptumRx, Oxford Health Plans LLC, United HealthCare
Services Inc., UnitedHealthcare Freedom Plans Inc., or other affiliates. Behavioral health

products provided by U.S. Behavioral Heaith Plan, California (USBHPC), United Behavioral |

Health (UBH) or its affiliates. Stop-loss insurance is underwritten by All Savers Insurance
Company (except CA, MA, MN, NJ and NY), UnitedHealthcare Insurance Company in MA and
MN, UnitedHealthcare Life Insurance Company in NJ, UnitedHealthcare Insurance Company
of New York in NY, and All Savers Life Insurance Company of California in CA.

Dental and Vision coverage is underwritten by UnitedHealthcare Insurance Company, located
in Hartford, Connecticut; in New York, UnitedHealthcare Insurance Company of New York,
located in Islandia, New York; in Kentucky, UnitedHealthcare of Kentucky, Ltd.; or their
affiliates. Dental administrative services provided by Dental Benefit Providers, Inc., Dental
Benefit Administrative Services (CA only), DBP Services (NY only), United HealthCare
Services, Inc. or their affiliates. Vision administrative services provided by Spectera, Inc.,
United HealthCare Services, Inc. or their affiliates. Benefits for the UnitedHealthcare Dental
DHMOQ/Direct Compensation plans in California are offered by Dental Benefit Providers of
California, Inc. UnitedHealthcare Dental is affiliated with UnitedHealthcare. Benefits for the
UnitedHealthcare dental DHMO plans in Texas are offered by National Pacific Dental, Inc.
National Pacific Dental, Inc. is wholly owned by Dental Benefit Providers, Inc., a UnitedHealth
Group company. Benefits for the UnitedHealthcare Dental DHMO/Direct Compensation plans
in Nevada are offered by Nevada Pacific Dental.
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