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CUSTOMER VISIT CHECKLIST- FILE=H:CVIBIT

Following is the kind of Iinforfation you should be tryin to
gather on a customer visit:

Who 13 our competitor?
Look for paperwork, caséd goods; competitors trucks,
ask. '

How ate otir goods belng used?
Ask to sée the manufactuiring facillity. Not all
. customer will allow it.
. Ask questions about how Bquipment works.
SHo¥ interest withot sééiing to pry.

What gooda does ha use?
Does he use bthet tricot goods? :
Gét Samples - cet damples - Get Samples
Tty to get prices.

Get names. .
Underlings, princlples, cutter, designer, #ssistant,
réceptiontist.
Make hotes as soon as y8u leave so you don't forget.

¥hat kinds of darméents does h& fmanufacture?
Tty to get feeling of 812e, vblume and matkets.
What kinds of gariments dves hé mahufacture? (le. slips,
pahties; blouses, sleepwear, etc.).

Does he manufacture in)the USA?
Does he buy finished gattents - mfr via 8077
Is he a volume manufactite and uder?
Expensivé; moderate, chéap?
Does hé use closés-oute?

All of the above make as unobttusive as possible.

Do hot dttempt to get all this Information on one vizit.



