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Subject Re: Jogalite Questions ' Q
From 2 Customer Service <customerservice@jogalite.com> rouncclog

To <carolyn@veratex.nyc>

Date 2023-11-06 09:04

Let's go ahead and do 600. Save on shipping for the next time. ©

On Mon, Nov 6, 2023 at 7:52 AM Carolyn Simon <carolyn@veratex.nyc> wrote:
Good morning Lindsay,

Thank you for the order!

We can ship either 400 yds or 600 yds. Please let me know.
Turn around for a custom color would be around 3 weeks.

Thank you,
Carolyn

On 2023-11-06 08:30, Customer Service wrote:

> That is good to know thank you! I will let you know if my customer
> decides to go forward. How long would the turnaround time be if we
> went with a custom dye lot?

>

> In the meantime, I have attached a new PO for you. Thank you for your
> help!!

>

> On Fri, Nov 3, 2023 at 9:52 AM Carolyn Simon <carolyn@veratex.nyc>
> wrote:

>

>> Hey,

>>

>> We do not have Navy. The minimum dye lot would be 3000 yds.
>>

>> Thank you,

>> Carolyn

>>

>> 0On 2023-11-03 09:41, Customer Service wrote:

>>> No problem at all! I know that goes! I am going to send one over
>> to

>>> you for our Royal Blue Mesh that we traditionally order from you
>> guys

>>> but I also wanted to see if you guys had the same material in a
>> Navy

>>> color?

>>>

>>> On Thu, Nov 2, 2023 at 1:16 PM Carolyn Simon

>> <carolyn@veratex.nyc>

>>> wrote:

>>>

>>>> Hey Lindsay,

>>>>

>>>> I'm sorry it took me so long to get back to you. You can send it
>> to

>>>> me

>>>> or Claude.

>>>>

>>>> Thank you,

>>>> Carolyn

>>>>

>>>> 0n 2023-11-02 09:30, Customer Service wrote:

>>>>> Hi Carolyn,

>>>>>
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>>>>> 1 am having a senior moment! Is it you that I need to send
>>>> purchase

>>>>> orders over to? Im needing to place an order and cannot remember
>>>> for

>>>>> the life of me who I now need to send them over to since it's
>> been

>>>>a

>>>>> little bit.

>>>>>

>>>>> Thank you!!

>>>>>

>>>>> --

>>>>>

>>>>> Lindsay Vick

>>>>> Owner/Jogalite

>>>>> https://jogalite.com/
>>>>>

>>>>> Customerservice@Jogalite.com
>>>>> (603) 986-6789

>>>>> American Made

>>>>>

>>>>> Female Owned

>>>>> Veteran Owned

>>>

>>> --

>>>

>>> Lindsay Vick

>>> Owner/Jogalite

>>> https://jogalite.com/

>>>

>>> Customerservice@Jogalite.com
>>> (603) 986-6789

>>> American Made

>>>

>>> Female Owned

>>> Veteran Owned

>

> -

>

> Lindsay Vick

> Owner/Jogalite

> https://jogalite.com/

>

> Customerservice@Jogalite.com

> (603) 986-6789

> American Made

>

> Female Owned

> Veteran Owned

Lindsay Vick
Owner/Jogalite
https://jogalite.com/

Customerservice@Jogalite.com
(603) 986-6789

Female Owned
Veteran Owned
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