May 30, 2024

VERATEX INC
P O BOX 682
NEW YORK NY 10108

Important information regarding your account ending inXXXXXXXXX8244

Dear VERATEX INC:

We are writing to let you know that we posted a debit to your above referenced
account for the amount of $ 4,000.00 on May 30, 2024.

Reason: encoding error

Item date 7/27/2023

Item listed as $4,416.00 should be $416.00
Reference number: 001034124000139

If you have any questions, please call our Customer Service Department at 800-922-
9999. Their hours of operations are: Monday through Friday from 7:00 AM to 10:00

PM, Saturday and Sundays from 9:00 AM to 6:00 PM. In order to serve you as
promptly as possible, please refer to the Request Reference Number listed above.

Sincerely,

Adjustment Services

Citizens is a brand name of Citizens Bank, N.A. Member FDIC.



