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Final Termination Notice

To avoid inconvenience, please bring this notice
to our attention when paying this bill.

Your service will be turned off unless we receive the $126.44 overdue on your account by 05/31/2024.

Past Due Balance $126.44
Total Amount Overdue $126.44

A notice explaining your rights is included.

FINAL TERMINATION NOTICE NON-RESIDENTIAL RIGHTS
ACT NOW TO AVOID A SERVICE TURN-OFF!
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S

Your payment is overdue. Your utility service will be turned off if we do not receive your payment by the due date of this notice. Please
pay the overdue amount immediately. Pay by telephone using your checking account at 1-888-925-5016. If you cannot pay the amount in
full or have a question about your account, call 1-877-262-6633 24 hours a day and we can explain how you can avoid a shutoff.

IMPORTANT INFORMATION ABOUT YOUR RIGHTS AND OBLIGATIONS

Dishonored Checks: If, in the past 24 months, you have made a payment by check that was dishonored by your bank, we may require you to
pay by cash, certified check or money order to avoid the loss of your service. Provided there was only one dishonored check in this period, you
will then be permitted to resume making check payments. However, if a subsequent check is dishonored, you will be charged a $12 penalty and
may be subject to the immediate loss of your service. We will also prohibit check payments on your account for a period of six months.
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@ How to get in touch with us Emall or chat: conEd.com/ContactUs

Ways to pay your bill

1. Auto Pay: Pay your bill automatically from your checking or savings account
at no charge. Enroll at conEd.com/MyAccount or call 1-212-243-1900.
2.  Online: Pay at conEd.com/MyAccount using your bank account, credit card or
debit card.
3. App: Download the Con Edison app from the App Store or Google Play Store.
4. Phone: Pay by phone at 1-888-925-5016 using your bank account, credit card
or debit card.
5. In Person: Our walk-in centers are open Monday through Friday from 8:30
a.m.to 5 p.m.
Bronx: 1775 Grand Concourse
Brooklyn: 245 Jay Street
Manhattan: 122 East 124th Street
Queens: 89-67 162nd Street
Staten Island: 1140 Richmond Terrace
Westchester: 1 Bogopa Plaza

Phone: 1-800-752-6633 Mail: Con Edison, PO Box 138, New York, NY 10276-0138

6. Mail: Send a check or money order, payable to Con Edison, using the
envelope provided to authorize us to make a one-time electronic fund
transfer from your account or to process the payment as a check. You
will not get the check back. Do not send cash.

Con Edison
PO Box 1701
New York, NY 10116-1701

Save a stamp. Pay your bill online at
ConEd.com/MyAccount

Go Paperless!
Scan the QR Code with your smart device or
visit conEd.com/MyAccount to enroll in eBill

Questions? Call toll free 1-800-75-CONED (1-800-752-6633)
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