]
verizon’ [ ooz (@ Needyourcurrent balance
Bill Date: September 30,2024 or a payment arrangement?

« Visit the My Fios app
« Online at verizon.com/PayOnline

Pastdue: This month's charges: Total due:

$120.65 + $.00 = $120.65

Please payimmediately.

Thank you in advance for your payment. Overdue balances are subject to collection action. Pay your overdue
charges today at verizon.com/payhbill.

This month’s charges Offers & benefits
PastDue $120.65 Moving?

) We want to come with you. If Fios is available in your
Total DuePay Immediately $120.65 new area, Verizon makesit easy for you to take your

services with you. So don't leave without us. To find out
more, go to verizon.com/move

Return only this stub with your payment. We will not review or honor other written notifications. Visit verizon.com.

Account Number: 251-584-924-0001-27
Pay online at verizon.com/PayOnline Total Due Pay Immediately: $120.65 093024

Make check payable to Verizon

$ .

UL L | P LRt L R e R E

00007238 01 AV 0.545 KY100011 0034 XX
CLAUDE SIMON
534 W 42ND ST APT 8 VERIZON

NEW YORK NY 10036-6221 PO BOX 15124
ALBANY NY 12212-5124

V5 251584924000127 000000120L5 00O0ODOOL20kLSSY



verizon’/ CAUPESIMON

Account Number: 251-584-924-0001-27

BillDate: September 30,2024

@ Important

Be Prepared for a Power Outage

It pays to use a corded phone. Did you know that during a
power outage, a corded telephone can continue to provide
phone service where a cordless phone might not? (A corded
phone has a handset that is directly wired to the base,) That's
because a corded phone doesn't usually need to be plugged
into an electrical outlet in order to work. Depending onthe
service you subscribe to, your corded phones may get power
directly through Verizon telephone lines. If you are a Verizon
Fios (fiber optic service) customer or a Verizon Voice Link
(utilizes wireless technology) customer and have an
on-premise battery back-up unit, your unit will provide power
for a period of time inthe event of a power outage.

It's asmart ideato keep at least one corded phone in your
home and business. That way, if electrical power is lost, you
may still be able to make and receive phone calls. A corded
phone is also the better choice to protect your privacy when
providing credit card information or other sensitive data over
the telephone. It's technically possible to intercept
conversations or information entered ona cordless phone by
using anything from a sophisticated eaves-dropping device to
asimple baby monitor. Using a corded phone can help protect
your financial information and reduce the risk of identity fraud.

If you have trouble with your Verizon service, report your
service issue to Verizon at 1.800.Verizon (1.800.837.4966) or
visit Verizon.com/support.

Call Before You Dig - It's the Law

Whether you're laying a foundation for a building or planting a
tree, you must first check for the existence of underground
utility lines and cables. If you or your contractor disrupts any of
theselines, the results can be dangerous - and costly - to
everyone,

Call before you dig, toll-free, 1.800.272.4480 (in New York City
and Longsland) or 1.800.962.7962 (in all other areas of the
state) or 811 from anywhere inthe state.

Customer Notices

Your Choices to Limit Use and Sharing of Information
for Marketing

You have choices about Verizon's use and sharing of certain
information for the purpose of marketing new services to you.
Verizon offers a full range of services, such as television,
telematics, high-speed internet, video, and local and long
distance services.

Unless you notify us as explained below, we may use or share
your information beginning 30 days after the first time we
notify you of this policy. Your choice will remain valid until you
notify us that you wish to change it, which you have the right to
do at any time. Verizon protects your information and your
choices won't affect the provision of any services you
currently have with us.

« Customer Proprietary Network Information

Customer Proprietary Network Information (CPNI) is
information available to us solely by virtue of our relationship
with you that relates to the type, quantity, destination, technical
configuration, location, and amount of use of the

(@) Need your current balance
or a payment arrangement?

= Visit the My Fios app
« Online at verizon.com/PayOnline

telecommunications and interconnected VolP services you
purchase fromus, as well as related billing information.

We may use and share your CPNI among our affiliates and
agents to offer you services that are different from the
services you currently purchase fromus. If you don't want us to
use or share your CPNI with our affiliates and agents for this
purpose, let us know by calling us any time at 1.866.483.9700.

» |nformation about Your Credit

Information about your credit includes your credit score, the
information found in your consumer reports and your account
history with us. We may share this information among the
Verizon family of companies for the purpose of marketing new
services to you. If you don't want us to share this information
among the Verizon family of companies for the purpose of
marketing new services to you, let us know by calling us any
time at 1.844.366.2879.

Electronic Fund Transfer (EFT)

Paying by check authorizes us to process your check or use
the check information for a one-time EF T from your bank
account. Verizon may retain this information to send you
electronic refunds or enable your future electronic payments
to us.If you do not want Verizon to retain your bank
information, call 1.888.500.5358.

Service Providers

Verizon NY provides regional, local calling and related
features, other voice services, and Fios TV service, unless
otherwise indicated. Verizon Long Distance provides long
distance calling and other services identified by "VLLD" inthe
applicable billed line item. Verizon Online provides Internet
service and Fios TV equipment. Fios is a registered mark of
Verizon Trademark Services LLC.

Credit Reporting

If you fail to pay your bill, Verizon may submit a negative credit
report to a credit reporting agency, which will negatively affect
your credit report.

Restatement of Charges

This chart restates your charges by category. To help you
maintain your basic telephone service whenyou can't pay your
bill in full, Verizon applies your payment first to Basic and then
to Non-Basic. Basic includes charges for local calling,
applicable taxes and fees. If you don't pay the past due basic
amount, Verizon could disconnect your local telephone
service. If you don't pay your non-basic charges, Verizon won't
disconnect your local telephone service, but the non-basic
services may be disconnected.

Category PastDue New Total
Basic 11065 00 110.65
Non Basic 10.00 00 10.00
Total 12065 .00 12065
Services

Questions

More Ways to Pay

Bankruptcy Information

If you are or were in bankruptcy, this bill may include amounts
for pre-bankruptcy service. You should not pay
pre-bankruptcy amounts; they are for your information only.
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