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Dear CLAUDE SIMON,

We appreciate your business and wanted to alert you that your account is
overdue in the amount of $28.49.

If you have made a payment, please accept our thanks and disregard this letter.

Itis not too late to maintain FULL (Local and Long Distance) service if payment
is received by 06/27/24 or mutually satisfactory payment arrangements are
made. If payment is not received, interruption of your service will occur on the
following business day and termination of your incoming service twelve days
later. If disconnection occurs there will be a charge of $36.00 to restore your
service. In addition, any pending orders to add or change products or services
will be canceled. Once payment is received and your account is restored, you
will be able to place an order to add or change services on your account.

Toretain all of your Verizon Services, please pay the total overdue amount.

As avalued customer, we want to ensure you are getting the services you want
at the price that fits your budget. Please callus at 1.800.VERIZON
(1.800.837.4966) and together we can make sure you have the best plan for
you.

(Continued on Page 2.)

Save Time!
Pay your bill online at verizon.com/billpay

Verizon Automatic Bill Payment
Option.

To enroll, please read and sign the
agreement on the reverse side of the
payment form below

Pay your bill quickly by phone
Call 1800.345.6563 any time day or night,

verizon.com/billpay | | verizon.com/billview.

Automatic Bill Payment Enroliment Online Billing | Questions about your bill?
Rk S * | verizon.com of 1.800.VERIZON (1.800.837.4966) -

Return only this stub with your payment.We will not review or honor other written notifications. Visit verizon.com.

Charges Due Jun 27, 2024
Account Number 251-584-924-0001 27Y
Total Amount Due: $28.49 DkDO224
Make check payable to Verizon,
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We offer several payment options that are available 24 hours per day, 7 days aweek for your convenience. These
options provide us with immediate notification of your payment and your payment will post to your accountin
approximately three business days.

Use the My Fios app —it works for non-Fios customers too

Pay online at verizon.com/payonline

Pay by phone at 800-Verizon (800-837-4966) - a $3.50 vendor fee applies
For future peace of mind, we now offer the convenience of automatic recurring payment via checking, debit or credit
card. You can sign up for this time saving payment option on our website, verizon.com/billpay. Each month your bank
account or card will be charged for the amount of your bill- no more checks to write, no more calls to make.

If equipment needs to be returned, Verizon will send you return box(es), labels, and instructions. Detailed information on
returning equipment is also available anytime at verizon.com/ReturnFiosEquipment.

Thank you for your attention to this matter.
Sincerely,

Your Verizon Team

Final Disconnection Notice

Ifyou have a complaint or believe your billis wrong, please contact us and we will work with you to mutually resolve your
concern,

If you need more time to pay, please contact us and we will work with you to determine other options that could
avoid disconnection.

If anyone living in your home is seriously ill, contact us to determine how we may be able to help you. To conditionally
maintain service, you must have a Registered Physician certify, in writing to us, that such iliness exists in order to have
service continued or restored.

Ifanyone living in your home is age 62 or older, blind or disabled, please contact us for special consideration to avoid
disconnection.
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