important Messages

Get your AC ready for summer. Schedule your Sure Start

SN PETRO HOME SERVICES : |
PETRO e 3FARCHLDCT 10-point AC tune-up now! Call today for special offers!
= PLAINVIEW NY 11803 1.800.645.4328

Address Service Requested

Please send payment to the address displayed in the lower right
corner. All ather correspondence to the address shown above.

YL57002278 PRESORT MAAD Pl (b <B345>
443 2 MB 0.435

.. MR JOHN SIMON
o 254 5TH AVE
NEW YORK NY 10001-6406

Service Agreement
Account #: Date: Please Pay: | Please Pay By: Location:
20-1206750 05-13-14 $472.41 Due Upon Receipt
Date  [Invoice # Transaction Charges Credits Balance
05-13-14 | 19491 |SERVICE AGREEMENT $394.95
6 EDWARDS LA GLEN COVE
05-13-14 | 19491 |(SERVICE AGREEMENT $39.95 —
6 EDWARDS LA GLEN COVE —
Sales Tax $37.51 —
Contract Total 47241 | ==
Your Service Agreement(s) includes: ———
Premier Plan $409.95 —
Coverage: 24/365 99.95 ———
Water Heater 99.95 —=—
Zone 39.95 =
TOTAL VALUE OF PLAN{S) $649.80 =
Your Preferred Price $394.95
Plaase note: Services may be suspended for non-compliance wih our credit Isrms. See other side for important information
For questions regarding your account, please call us at 800-OIL-HEAT (516-349-4100). page 1 of 10

Please delach and return this portion with your payment,

Vo N yomg  PETRO HOME SERVICES
PETRODO ‘ HOME s 3 FAIRCHILD CT

~y PLAINVIEW NY 11803

In addition to payment by check, we
accept electronic checks by phone or at
www.petro.com. We also accept debit
cards and all major credit cards.

MR JOHN SIMON
254 5TH AVE
NEW YORK NY 10001-6406

Account #;: 20-1206750

Please Pay By: Due Upon Receipt
Please Pay This Amount: $472.41
Amount Enclosed:

I:] Check here for change of billing address (see reverse for details).
Please make check payable to:

PETRO HEATING & AIR CONDITIONING SERVICES
PG BOX 28335
NEWARK, NJ 07101-3116

00200120L7500000000000047241,0000000000003061293
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Service Agreement

Account #: Date: Please Pay: | Please Pay By: Location:
20-1206750 05-13-14 $472.41  |Due Upon Receipt
Date  |Invoice # Transaction Charges Credits Balance

Your Service Agreement(s) includes (continued):

Qil Tank Agreement

TOTAL VALUE OF PLAN

Your Preferred Price

page 3 of 10
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Additional Enhancements and Agreements

THESE SERVICE ENHANCEMENTS AND ADDITIONAL SERVICE AGREEMENTS ARE AVAILABLE AT AN ADDITIONAL COST TO YOUR EXISTING SERVICE PLAN.
EACH OF THESE ENHANCEMENTS AND AGREEMENTS ARE SEPARATELY PRICED. YOU MUST CURRENTLY HAVE A PETRO SERVICE PLAN TO APPLY.

24-HOURS A DAY, 365 DAYS A YEAR SERVICE

This enhancemant extends your primary coverage by giving you access to Pefro service 24 hours o day, 365 days o year. It waives our after
hours diagnostic fee.

DIRECT & INDIRECT WATER HEATER REPAIR AND PART REPLACEMENT"

This enhancement covers repairs and replacement of the parts listed below:

Air Tube Draft Regulator Flue Pipe Nozzle Line
Aquastat (auto type only) {up to 9” dia.) (up to 9" dia.) QOil Check Valve
Burner Coupling Drain Valve Fuel Pump Qil Filter Cartridge
Bumer Fan Drip Tube Fuel Pump Gasket Oil Filter Complete
Burner Motor Electrodes Fuel Pump Strainer Qil Safety Valve
Cad Cell Complete Electrode Wire & Clips Ignitors Porcelains
Circulator (bronze type Emergency Switch Ignition Transformer Prefarence Relay
up to 1716 HP) End Cone Nozzle Primary Control
Delayed Qil Valve Firomatic Valve Nozzle Adapter Relief Valve

*Covers residential, oilfired water heaters up to & maximum firing rate of 1.25 gallons per hour. EXCLUDES COVERAGE OF THE WATER
HEATER TANK, recirculotion lines and components, and anode rods. Service requested 1o start prior to 8 a.m. or after 5 p.m., on federal
holidays (days when the Post Office is closed), or weekends, is subject fo our standard diagnostic fee, unless you have purchased the 24-365
enhancement. Repair and/cr replacement must be performed by Petro.

LIMITED BOILER & FURNACE REPLACEMENT**

This enhancement provides an allowance of $1,000 toward replacement of your main heating boiler or furnace if a Petra inspection deter-
mines that your existing equipment is not repairable. The new bailer or furnace must be replaced by Petro. Allowance is payable as o reduc-
fion lo our normal retail price for the model specified. '

**Existing equipment must be inspected by Petro to qualify.

OPTIONAL ZONE COVERAGE™**

This enhancament covers repair and replacement of parts listed below:

Automatic Air Vents (boiler room only)  Circulator motor {up to 1/12 HP) Thermostat (standard)

Circulator complete (up to 1/12 HP) Circulator mounts (up to 1/12 HF) Thermostat {clock type $50 credit)

Circutator coupling (up to 1/12 HP) Circulator relay Zone valve (up to 17 diameter)

Circulator flanges and gaskets Flow check valve {up to 1 %" dia.) Zone valve motor (up to 1" diameter)
(up to 1 %" diameter) Isolation valves (up to 1 %" dia.) Zone valve stem (up to 1" diameter)

Circulatar impeller (up to 1/12 HP)

*+ *NOT AVAILABLE ON STEAM SYSTEMS AND EXCIUDES AIR HANDLERS. Service requested to stari prior to 8 a.m. or after 5 p.m., on
Federal holidays [days when the Post Office is closed), or weekends, is subject to our standard diagnostic fee, unless you have purchased the
24-365 enhancement. Repair and/or replacement must be performed by Petro.

CeA+RVE® ENVIRONMENTAL PROTECTION FOR YOUR HOME***"

This seporate service agreement provides up to $100,000 for clean-up of an accidental release from your fue! oil tank, fines or connected pip-
ing. This proteciion is avaitable for above ground fuel ail storage sanks. Most homeawner insurance policies don't cover this type of expense.
Limited customer Cost Share in the event of an accidental release. Separate progrom ovailable for underground fuel oil tanks. Underground

tanks require testing.
****Dgas not include tank replacement.

OIL TANK AGREEMENT

In the event of an oil tank failure, this seporate service agreement gives you an allowance of $750 toward @ replacement tank or tank repair.
Your allowance 7s poyable as o reduction to our normal retail price for the model specified. Replacement or repair must be done by Petro.
Additionally, this service agreement includes:

Exposed fill and vent lines [up to 15" from the tunk)

Exposed oil lines [up to 15/ e:r)om the tank), tank legs, vent olarm and tank valve

SN
PETR O | Shuces
I’/
1.800.645.4328 7

License Nos: CT HTG. 0387147-51/HOD-183. DC RCO01969. MD 17311, NJ NJ13VHO3882400, Plumbing 8389, LPG-084.
NY: NYC 1314079, Nossau H3600630000, Suffolk 3134-P, 2901-RE. PA 020599, Ri 00006433, 00006469, VA 2710042536

pet-102830
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