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Relationship Summary: Your 2020 ATM Security Tips and Important Notice Regarding
Future Verbal and Written Communications
H 9 064.09 are now availabls to view online.
g:eﬁ]klng $4 — Visit citi.com/accountagreamentsandnotices and click on Consumer
‘_ln_‘:astqr:ents Ceposit Account Agreements, Banking Relationship Fact Shests,
Vi ——— and Notices to view the notices.
{not FDIC Insured)
Loans suene
Credit Cards i

In the coming months, we will be removing summary detail information for credit accounts including Credit Cards,

Personal Loans, Custom Credit Line, and Ready Credit from the deposit statement. Please note that you will continue
to receive separate statements for these credit products, if applicable.

Regular Checking Fees Your Fees this Statement Period

$12.00 Waived due to deposit balances

Monthly Service Fee™

Fee for non-Citibank ATM transaction $2.50 None

*To waive the monthly service fee, make one qualifying direct deposit and one qualifying bill payment
during the statement period, or maintain $1,500+ in qualifying linked deposit accounts for the previous
calendar month. Qualifying bill payments are those made using Citibank Online, Citi Mobile or Citiphone
Banking.

All fees assessed in this statement period, including non-Citibank ATM fees, will appear as charges on
your next Citibank monthly statement (to the account that is currently debited for your monthly service es).

Piease refer to your Client Manual-Consumer Accounts and Marketplace Addendum booklet for details on
how we determine your monthly fees and charges.

Reguiar Checking _

6799549906 Beginning Balance: $49,035.54
Ending Balance: $49,064.09

Date Description Amount Subtracted Amount Added Balance

10/28 Deposit 03:57p Teiler 28.55 49,064.09
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IF YOU HAVE QUESTIONS ON: YOU CAN CALL: YOU CAN WRITE:

Checking 888-24B-4226 Citibank Client Services
{For Speech and Hearing 100 Citibank Drive
impaired Customers Only San Antonio, TX 78245-9966
TTY: 800-945-0258)

Please read the paragraphs below for Important Information on your accounts with us. Note that some of these products may not be avaliable In all states or In alt
packages.

The products reporteg on this statement have been combined onte one monthly statemnent at your request. The cwnership and title of individual products reported here may be
gitferent from the addressee(s) on the first page.

CHECKING AND SAVINGS

FDIC insurance:
Products reported In CHEGKING and SAVINGS are insured by the Federal Deposit Insurance Corporation. Please censult your Gitibank Custemer Manual for full detalls and

limitations of FDIC coverage

IN CASE OF ERRORS

In Case af Errors or Questions About Your Electronic Fund Transfers:

if you think your statement or record is wrong or if you need more information about a transfer on the statement or recerd. telephone us or write 10 us at the address shown In
the Customer Service informatlon section on your statement as soon as pesslble. We must hear from you no later than BD days after we sent you the first statement on which
the error or problem appeared. You are entitled to remedies for error resolution for an 2lectronic fund transter in accordance with the Electronic Fund Transfer Act and federal
Regulation E or in accordance with laws of the state where your account Is locatad as may be applicable. See your Client Manual for details,

Give us the following information: (1) your name and account number. (2} the dollar amount of the suspacted error. (3) describe the error or the transfer you are unsure
about and explaln as clearly as you can why you believe there is an arror or why you need more informatlon. We will Investigate your complaint and will correct any efror
promptly. 1 we take more than 10 business days 1o do this we will recredit your acgount for the amount you think is in error. so that you will have use of the money during the
time it takes us to compiete our Investigation.

The following special procedures apply 1o errors or questions about internatienal wire transfers or internatienal Citibank Global Transfers to a recipient logated in
a foreign country on ot alter Oclober 28, 2013: Telsphone us or write to us at the address shown in the Custemer Seryice Infgrmation secticn on your slalement a5 5001 as
possible. We must hear trom you within 180 days of the date we indicated to you that the funds would be made avaiiable to the recipient of that transfer. At the time you contact
us. we may ask for the following information: 1) your name. address and account number; 2) the name ot the person receiving the funds. and it you know It, his or hiar telephone
number andior address; 3) the dollar amount of the transfer; 4) the reference code for the transfer; and 5) a description of the error or why you need additional information. We
may also ask you 1o select a choice of remedy (credlt to your aceount i an amount necessary to resolve the error or alternatively. a resend of the transfer in an amount
necessary 1o rasclve the error for those cases where bank error is found). We will determine whether an error has occurred within 90 days atter you contact us. If we determine
that an error has ocgurred. we wil promplly correct that error in ascordance with the error resolution procedures under the Electronic Fund Transter Act and faderal Aegulation
E or in agcordance wih the faws of the state where your aceount is located as may be applicable. See your Client Manual for detalls

Citlbank is an Equal Housing Lender. @

EQUAL HOOSINOD
LENDER

@ 2020 Gitigroup ing. Citbank. N.A Member FDIC.
Citlbank credit cards are Issued by Gitibank. N.A. AAdvantage® is a registered trademark of American Airlines. Inc.
Citl. Citl ang Arc Design and other marks used herein are service rmarks of Citigroup tnc. or its atfiiates, used and registered throughout the world
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TO RECONCILE YOUR CHECKBOOK WITH THIS STATEMENT, FOLLOW THESE SIMPLE RULES
) Checks and Other Withdrawals Outstanding
1 Listin your checkbook any deposits. withdrawals and service charges which are shown on {Made by you but not yet Ingicated as paid on your statement)

your statement, but not recorded in your checkbook. Adjust your checkbook accordingly
Numiber or Date

Armount

2. Mark off in your checkbook all checks paid, withdrawals, or deposits listed on your statement.

3. List and total in the "Checks and Other Withdrawals Qutstanding™ column at the right all
Issuet checks that have not been paid by Citiban together with any applicable check charges

and all withdrawals made from your account since your last statement.

4. Deduct from your checkbook balance any service or other charge {including pre-authorized
transfers or autcmatic deductions) that you have not afready deducted.

5. Add to your checkbook balance any interest-earned depesit shown on this statement.

6. Recort Closing Balance here (as shown on stalement).

7. Add deposits or transfers you recorded which are not shown
on this statement.

B Total (6 and 7 above).

Sum ot check charges

9. Enter Total "Checks and Other Withdrawals Cutstanding’{from right}. ;
on or above If applicable

BALANCE (8 less 9 should equal your checkbook balance)

i

Total

B3
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