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Verizon Notification [verizon-notification@verizon.com]
Monday, August 24, 2015 1:53 PM
csimon@fairlane.biz

Urgent Notification of Unusual Usage

N
verizon

Date: 08/24/2015
Account Number: xxxxxxxxx3785
Dear Verizon Customer,

In an effort to protect our customers, Verizon investigates and quickly attempts to notify customers of any unusual
usage on their Verizon accounts. This usage may include invoiced or unbilled charges. We have noticed unusual
usage on your account, but have been unable to contact you by telephone to verify the validity of the charges.

Your Verizon service has been interrupted as a security measure. Please contact one of our representatives
immediately at 866-266-3424 during the following hours:

Monday — Friday 8:00 a.m.-11:00 p.m. ET
Saturday — Sunday 8:00 a.m. - 6:30 p.m. ET

Please have the date of this email and your account number available when responding to this notice. If you have
spoken with a representative in the Usage Verification Center, please disregard this email.

Sincerely,

Verizon Usage Verification Center
Customer Financial Services

MyVerizon at www.verizon.com offers 24x7 convenience of managing your account online. Receive and review your monthly bill
electronically, make changes to your account, and pay your bill online, including setting up automatic payments. Please join
Verizon in the global green effort by going paperless today.
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