Account Number Due Date Amount Due
845 482 3439 953240 7/26/13 $96.08
Account Information
Statement Date: 7/1/13
CLAUDE SIMON
Phone: 845-482-3439
Account Summary
Previous Balance . - ) $60.32
No Payment Received ] $.00
= Balance Forward $60.32
Get More, Save More
Call 1-888-747-4977 to ensure you're getting the New Charges
best Verizon services at a great value — from phone, . o 1
Internet and TV, to money saving bundles, international (}urren} Aﬁtmty e . e = =— $19.22
plans, and fun add—ons. Together we'll find ways to Taxes, Governmental Surcharges and Fees $3j3:{
SR R IO Yerizon SHrCMrges and Other Charges & Credits $13:21
MOVING? Call 1-866-VZMOVES Tatal New Charges due hy July 26, 2013 $35.76
Call Verizon before you move to set up your Internet,
TV and phone for your new home. Plus, ask about our Amount Due $96.08
great new money—saving bundles. Don't wait. Call
ahead! 1-866—-VZMOVES. Service availability varies.
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Questions about your bill or service?

Wast Aulomalic Faymest? = View your bill in detail at verizon.com or call 1~800-VERIZON (1-800-837-4966).
Enroll below or at Verizon.com to authorize your financial Enter your ten digit number 845-482—3439. Use 953 if asked for your customer
institution to deduct the amount of your monthly bill from identification code. Customers with disabilities call 1-800-974—-6006 TTY.

the account associated with your enclosed check and
send payment directly to Verizon. To discontinue
Automatic Payment, call Verizon. Please keep a copy of
this authorization.
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Current Activity
Current Charges
7/1  7/31 Monthly Charge for Dial Tone 15.80
71 7/31 Verizon Local Calls 3.42

¢ Plan Calls 3.42
Current Charges Subtotal $19.22
CurrentActivityTotal  $19.22
Taxes, Governmental Surcharges and Fees

Federal Excise Tax 79

NY State and Local Sales Tax 2.19

911 Surcharge 7 5
Total Taxes, Governmental Surcharges and
Fees $3.33
Verizon Surcharges and Other Charges & Credits

Federal Universal Service Fee .99

Federal Subscriber Line Charge 6.39

NY State and Local Tax Surcharges .83

Late Payment Charge 500
Total Verizon Surcharges and Other Charges &
Credits $13.21
Legal Notices
Restatement of Charges Service Providers

This chart restates your charges by category. To help you maintain your basic local
service when you can't pay your bill in full, Verizon applies your payment as follows:
Basic, Regional Calls, Non Basic, All Other, Basic includes local telephone service,

Veerizon NY provides regional, local calling and related features, other voice services,
and FiOS TV service, unless otherwise indicated. Verizon Long Distance provides long
distance calling and other _seryi(;es id_entifigd by“'_'\_ll_.D" in the ap_plicabl_epilleq line :
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Call Detail
Verizon Local Calls
Place Called Charge per Call  Number of Calls  Period Amount
A .09 13 Day
1 Eve
- . 24 Night
Total Verizon Local Calls $3.42
With message rate service you pay a set price for each local call you make no matter how long
you talk.
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Need—to—Know Information

Federal Subscriber Line Charge

Effective on or about July 2, 2013, the Federal Subscriber Line Charge
may change on your main phone line and on any additional phone line.
This charge helps pay for the costs of providing and maintaining the
local network.

Verizon Surcharges

Verizon's Surcharges include:

(i) a Federal Subscriber Line and/or Access Recovery Charge
applicable to interstate and international services that helps pay for
the costs of providing and maintaining the local phone network;

(ii) a Federal Universal Service Charge applicable to interstate and
international services to recover fees imposed on us by the
government to support universal service, and;

(iii) a Carrier Cost Recovery Charge applicable to long distance
customers that helps defray various charges we pay for state to state
and international calling such as those for government number
administration, local number portability, regulatory fees, and charges
we or our agents must pay to terminate calls on other networks.
Please note that these are Verizon charges, not taxes. These charges,
and what is included in these charges, are subject to change from
time to time. For additional information regarding the charges on your
Verizon bill, please visit verizon.com or call the number listed on your
bill.

Bundle Today & Start Saving

Call 1-888-803-0966 or visit verizon.com/savenow and let us
review your account. We can help find the best bundle to meet your
entertainment and communication needs. Thank you for being a
valued Verizon customer.

FUSF Surcharge Changes July 2, 2013

Your Federal Universal Service Fund (FUSF) surcharge may change on
July 2, 2013, Authorized and reviewed quarterly by the FCC, the FUSF
funds programs to keep local telephone rates affordable for all
customers and provides discounts to schools, libraries, rural health
care providers, and low—income families.




