‘" Verizonwireless

P 0. BOX 105378 j Mnage or Account & View Your Usage Detallsr

ATLANTA, GA 30348

Account Number Date Due

6630761845

10052183 01 MB 0,387 “"AUTC  T7 01913 10016-541207 1 4 E GEOR1310

CLAUDE SIMON Bezans Buanos (see back for details) $350.83
160 MADISON AVE FL 7 S Ly e R T Po
NEW YORK, NY 10016-5412 Payments — Thank You - -$350.83
Balance Forward $.00
Monthly Acégicrharges - f$1 50.97
Usage Charges
Voice $.49
Messaging $1.80
~ Data - 7 5.00
Verizon Wireless' Surcharges
and Other Charges & Credits $4.94
Taxes, Governmental Surchgrges &Fees , $5.63
Total Current Charges $172.83
Total Charges Due by October 08, 2011 $172.83
Pay from Wireless Pay on the Web Questions:

VE
" VerI70Nwircless September 13, 2011
819870318-00001
6630761845
GLAUDE SIVION Total Amount Due by October 08, 2011
160 MADISON AVE FL 7 R~ T
Make check payable to Verizon Wireless.
NEW YORK, NY 10016-5412 Please return this remit slip with payment. $1 72-83
$ :
P.0. BOX 25505
LEHIGH VALLEY, PA 18002-5505
Check here and fill out the back of this slip if your billing address S U T R TE R T U TH R R U

has changed or you are adding or changing your email address.

LL307ELA45010819470314000010000172430000L72837
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Invoice Number Account Number ~ Date Due  Page
6630761845  819870318-00001 10/08/11 20of5

Get Minutes Used Get Data Used ' Get Balance

Verizon Wireless' Surcharges Previous Balance $350.83

Verizon Wirgless' Surcharges include charges to recover or help

defray costs of taxes and of governmental charges and fees Payments - Thank You

imposed on us, including a Regulatory Charge (which helps defray Payment Received 08/17/11 17213
costs of various regulatory mandates, including government e - _——
number administration and license fees) and a Federal Universal Payment Received 09/04/11 - - -178.70
Service Charge (and, if applicable, a State Universal Service Total Payments N -$350.83
Charge) to recover costs imposed on us by the government to

support universal service, and may include other charges also Balance Forward $.00

related to our governmental costs. It also includes an
Administrative Charge, which helps defray certain costs we incur,
currently including (i) charges we, or our agents, pay local
telephone companies for delivering calls from our customers to
their customers, (i) fees and assessments on network facilities
and services, and (iii) certain costs and charges associated with
proceedings related to new cell site construction. Please note
that these are Verizon Wireless charges, not taxes. These
charges, and what's included, are subject to change from time fo
time.

AR

Taxes, Governmental Surcharges and Fees

Includes sales, excise and other taxes and governmental
surcharges and fees that we are required by law to bill
customers. These taxes, surcharges and fees may change from
time to time without notice.

| ate Fee Information
A late payment applies for unpaid balances. The charge is the
greater of $5 or 1.5% per month, or as permitted by law.

Verizon Wireless' Other Charges and Credits
Includes charges for products and services, and credits owing.

Correspondence Address: Verizon Wireless P.0. Box 105378 Atianta, GA 30348

By signing below, you authorize Verizon Wireless to electronically debit your bank account each month for the total balance due on your account. The check you send will be used to
setup Automatic Payment. You will be notified each month of the date and amount of the debit 10 days in advance of the payment. | understand and accept these terms. This
agreement does not alter the terms of your existing Customer Agreement. | agree that Verizon Wireless is not liable for erroneous bill statements or incorrect debits to my account, To
withdraw your authorization you must call Verizon Wireless. Check with your bank for any charges.

1. Check this box. 2. sign name in box below, as shown on the bill and date. 3. Return this slip with your check for this month's payment.

Use this space or sign in to My Verizon at www verizonwireless.com to change the mailing address where we send your bill. If we do not have your most recent email address, provide
it below and we'll use it to tell you important information about your Verizon Wireless service. Allow 2 billing cycles for the address change to take effect

PLACE OF PRIMARY USE (PPU)

New Address
T T T - /T T The home or business mailing address indicated to the left

City o _ Ll is for the person using the phone(s) and is the person’s
. residential street address or primary business address
State/Zip e . » )
___YES ___NO If"NO" or for multi-line accounts with
Daytime Phone . _ __EveningPhone . more than one PPU address. please contact our Customer
. Service Department or visit our website to change the
Email user's PPU address.

Order #: 1913 Copy #: 10
Control #:10052193-00157830
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Order #: 1913
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Page
Charges for Number
336-264-7375  Claude Simon 3
912-441-0062 Claude Simon 3

Total Current Charges

Invoice Number Account Number Date Due  Page
6630761845 - 819870318-00001 :10/08/11 ~ 3.0f5

Summary for Claude Simon: 336-264-7375

Mobile Broadband 5GB
$59.99 monthly access charge

Mobile Broadband 5GB
5120 monthly megabyte allowance
$.05 per MB after allowance

Summary for Claude Simon: 912-441-0062

America's Choice 400
$39.99 monthly access charge

400 monthly allowance minutes
$.45 per minute after allowance

M2M National Unlimited
Unlimited Mobile to Mobile

VZW
Surcharges Taxes,
Account Monthly and Other Governmental
Charges Access Usage Equipment Charges and Surcharges Total
and Credits ~ Charges  Charges  Charges ) VCredirtrs fng f;ee;s o Charges
$59.99 - - $.08 $.00 $60.07
$99,98 - 782.29 —— $4.86 $5.63 $112.76
$.00 $150.97 $2.29 £.00 $4.94 $5.63 $172.83
Monthly Access Charges
Mobile Broadband 5GB 09/14 - 10/13 59.99
$59.99
Data Allowance Used Billable Cpst
Megabyte Usage megabytes 5120 4460 - -
Total Data $.00
Totai Usage Charges $.00
Verizon Wireless' Surcharges
Requiatory Charge 02
Administrative Charge 06
$.08
Total Gurrent Charges for 336-264-7375 $60.07
Monthly Access Charges
America's Choice 400 09/14 - 10/13 39.99
CORP Email & Data Unlim 09/14 — 10/13 4499
Mobile Broadband Connect 5GB 09/14 — 10/13 ‘15.00
$99.98
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Control #:10052193-0015782¢

Order #: 1913 Copy #: 10
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CORP Email & Data Unlim
$44.99 monthly access charge
Unlimited monthly kilobyte

Unlimited Night & Weekend Mins

Mobile Broadband Connect 5GB
$15.00 monthly access charge
5120 monthly megabyte allowance
$.05 per MB after allowance

invoice Number Account Number Date Due  Page
6630761845 819870318-00001. 10/08/11. “40of5
Voice - 7  Allowance Used | Billable  Cost
Calling Plan minutes: 400 290 ©  — ——
Promotional - minutes ; . B3 — -
Mobile te Mobile minutes: unlimited | 71 - -
Long Distancg — Verizon Wireless 49
Total Voice $.49
Messaging .
Text — Sent messages - 2 40
Text — Rev'd messages —_ 7 1.40
Total Messaging $1.80
Data 7 )
ynbilled Usage from Previous Months 7
Kilobyte Usage Kilobytes 25? - —
Current Datg Usage ) ,
Kilobyte Usage kilobytes : unlimited : 9369 —-— -
Mobile Broadband Connect megabytesi 5120 4663 - -
Total Data $.00
Total Usage Charges $2.29
Verizon Wireless' Surcharges
Fed Universal Service Charge 1.36
Regutatory Charge 16
Administrative Charge 83
Gross Receipts Surchg - 251
$4.86
Taxes, Governmental Surcharges and Fees
NY Public Safety Comm Surchg 1.20
NYC 911 Surchg .30
NY State Sales Tax 1.86
New York City Sales Tax 209
NY Local McTd Sales Tax ) .18
$5.63
Total Current Charges for 912-441-0062 $112.76
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Written notations included with or on your payment cannot be reviewed
when bills are processed and will not be honored. Please send such
notated payment and any accompanying correspondence to the
Correspondence Address on Page 2 of your bill.

Your check authorlzes us elther to make a one—time electronic funds
transfer (EFT) from your account or process as a check. An EFT may be
withdrawn from your account the same day you make your payment and
your check is not returned to you. If you want to be excluded from EFT,
please call 1-866-544--0401. If payment is returned unpaid, you
authorized us to collect an additional $25 fee through EFT from your

account.

Georgla State and Local Sales Taxes are charged only on the monthly
access fee and all vertical services for Special Features, including, but not
limited to, Call Waiting, Call Forwarding, and Three—Way Calling. If you
have a service plan which includes airtime with the monthly access fee,
the amount of access subject to Georgia taxes is the lesser of the access
charge or $20.00.

Just contact us toll-free at 1-866-406-5154 from a landline phone. If
we can't resolve the problem and the problem is caused by a
manufacturing defect within the first year you own the device, we'll send
you a Certified Like—New Replacement (either a like unit or one of
comparable quality) right to your door.

j on Hegarding Dats Usage

Venzon ereless strives to provide its customers with the best experience
when using our network, a shared resource among tens of millions of
customers. To further this objective, Verizon Wireless is implementing
Network Optimization Practices designed to ensure that the overwhelming
majority of data customers aren't negatively impacted by the inordinate
data LOHburIIpthﬂ of a few users. Network UpLI[HILdt!UH is based on the
practice that if a cell site is not congested, your connection speed will not
be impacted. If you're in the top five percent of data users, you may
experience a reduction in your average data speeds only when you are
connected to a congested cell site. You may experience this for the
remainder of your then current bill cycle and immediately following bill
cycle. This can help ensure high quality network performance for our
entire customer base. For more information, please see
www.verizonwireless.com/networkoptimization

- Heritage Month With Yerizon

ebrate Hispan
Wireless!
Send international text, photo and video messages from the U.S. to more
than 100 countries for the same low rates as domestic messages. Offer is
valid from September 1, 2011 to October 31, 2011 and includes new and
existing Verizon Wireless customers. No action required! For more
information, visit verizonwireless.comv/internationalmessaging.

invoice Number Account Number
6630761845

Date Due  Page
819870318-00001 10/08/11  50f5
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Verlzon Wireless is updating several provusxons of your Customer
Agreement: (i) we have incorporated the data collection, use and sharing
practices outlined in our Privacy Policy (www verizon.com/privacy) into our
Customer Agreement, and informed you how to make choices about how
we use data we have about your wireless use, (i) we have specified the
amount of our fees for reactivating terminated, or reconnecting
suspended, service, and (iii) we have made it easier for you to arbitrate
disputes you have with us, including agreeing to pay any arbitration fees
even if you choose to not participate in our free dispute medranon
program. For the updates and your revised Customer Agreement, please
go to www.verizonwireless.com.




