~ verizOnwireless

Gt

' Manage Your Account & View Your Usage Details Account Number Date Due

P.0. BOX 105378
ATLANTA, GA 30348
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CLAUDE SIMON Previnot Bainnes (See back for details) $300.68
254 5TH AVE FL 3 T T T T T T T T T T T T e as
NEW YORK. NY 10001-6406 NoPaymentReceived 800
‘Balance Forward Due Immediately $300.68
Account Charges and Credits
___ lncludes Late Feeof$500 3500
Monthly Access Charges ~  $19997
Usage Charges $14151
Verizon Wireless' Surcharges
and Other Charges & Credits S $12.75
Taxes Governmental Surcharges& Fees ) S $10 46
Total Current Charges Due by February 08 2013 $369 69
Total Amount Due $670.37

Make overages a thing of the past
We've noticed you have data overages

| on this month's bill. We have solutions.

’ See back of your bill for details. |

R

Dur records mdlcate your account is past due Please send paymem now 1o avoid sennce disruphon

Questlons

P yon the Web

VE
" Vel 7ONwireless January 13, 2013
B 819870318-00001
6838472429

CLAUDE SIMON Total Amount Due
2545THAVEFL3 T

Make check payable 1o Verizon Wireless.
NEW YORK, NY 10001-6406 Please return this remit slip with payment. $670 37

$ :
P.0. BOX 25505
LEHIGH VALLEY, PA 18002-5505

Check here and fill out the back of this slip if your billing address
has changed or you are adding or changing your email address.

£638472429010819470314000010000369L90000670377
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GetBalance

Verizon Wireless' Surcharges
Verizon Wireless' Surcharges include (i) a Regulatory Charge
(which helps defray various government charges we pay including

government number administration and license fees), (i} a
Federal Universal Service Charge (and, if applicable, a State
Universal Service Charge) to recover charges imposed on us by |
the government to support universal service; and (i) an
Administrative Charge, which helps defray certain expenses we
incur, including charges we or our agents pay local telephone
companies for delivering calls from our customers to their
customers, fees and assessments on our network facilities and
services, and costs and charges associated with new cell site
construction, local number portability, and other government
mandates. Please note that these are Verizon Wireless charges,
not taxes. These charges, and what's included, are subject to
change from time to time.

Taxes, Governmental Surcharges and Fees

Includes sales, excise and other taxes and governmental
surcharges and fees that we are required by law 1o hill
customers. These taxes, surcharges and fees may change from
time 1o time without notice.

IRORENOACAERE W RRRR 0

Late Fee Information
A late payment applies for unpaid balances. The charge is the
greater ot $5 ar 1.5% per month, or as permitted by law.

Verizon Wireless' Other Charges and Credits f
Includes charges for products and services, and credits owing.

Previous Balance $300.68
NoPayment Receved
Total Payments $.00
Balance Forward Due Immediately $300.68
Account Charges and Credits

LateFee . 500
Fed Universal S¢ Service Charge S 7.(1
Gross RecerptsSurchg - -
Subtotal $5.29
State Tax 01
Loca!Tax 0

Account Monthly Access Charges

Nationwide Talk Sharev00 B 7(7)717/174}”— Qg/tsi 50. OO
Subtotal $50 00
Total Account Charges and Credits $55.31

Correspondence Address Verizon Wrreless customer Servrces Department 777 Brg Tlmber Boad Elgm |L 60123

Frar B syt

By srgmng below you authorrze Verizon Wrreress to e\ectromca!ly debrt your bank account each month for the total balance due on your account. The check you send will be used te
setup Automatic Payment. You will be notified each month of the date and amount of the debit 10 days in advance of the payment. | understand and accept these terms. This
agreement does not alter the terms of your existing Customer Agreement. | agree that Verizon Wireless is not lable for erroneous bill statements or incorrect debits to my account. To
withdraw your authorization you must call Verizon Wireless. Check with your bank for any charges

1. Check this box.

2. Sign name in box below, as shown on the bill and date.

3. Return this slip with your check for this month's payment.

Use this space or sign in to My Verizon at v

. to change the mailing address where we send your bill, If we do not have your most recent email address. provide it

below and we!'ll use it to tell you important rnformatron about your Verrzon Wireless service. Allow 2 billing cycles for the address change to take effect.

New Address
City

State/Zip
Work Phone

Email

Order #: 1113 Copy #: 10
Control #:10047858-00151510

Confirming or changing your service address

For each of your mobile numbers. in order to biil taxes and
surcharges correctly we need a service address - which is a
street address (not a PO Box) that is the home or primary
business address of the person who uses that number. To
confirm or crange the service address for any of your mobiie

—- numbers. sign in to My Verizon at
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Account's Plan Drearaown o1
Nationwide Talk Share 700 Account Charges & Credits pg2 $55.31
$50.00 monthly access charge 919-441-0062 pg3: $74.81
700 monthly allowance minutes Claude Simon
$.45 per minute after allowance 8:4;120450788 pg4 518.95
Unlimited Nights and Weekend aude a >imon
Unlimited National M2M Individual Plans
¢ 336-264-7375 pgb $60.54
Claude Simon ;
845-754-1442 pg6 $160.08
. Claude Simon
Total Current Charges $369.69

Breakdown of Shared Usage

SharePlan
i Minutes Used
912-441-0062 pg3: 388
914-204-0788 pg4 151
Total Used 539
Shared Allowance 700
Overage 0
Total Shared Usage Charges $.00
Summary for Claude Simon: 912-441-0062
Charges
3 Monthly Access Charges
Nationwide Talk Share 700 © Line Access 01/14 - 02/13 9.99
Email & Web Unlimited 01/14 - 02/13 29.99
Email & Web Unlimited L LS WED TMMIBE DI = vells — e — — §395§3

$29.99 monthly access charge

Unlimited monthly kilobyte S T
usage Lnarges

Voice 7 ~ Allowance Usedﬁé Billable Cost

SharePian minutes: 700 388 | - —
L . Shared) -

Mobile to Mobile minutes grnlimited 497 = —

Nignt'Weekend  minutes unfimited 17 = -
_— Long Distance - Verizon Wireless - 1
. Total Voice $19.11
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Messaging
Tod - Sent_
Text - Aevd

Total Messagingi

Total Data

Total Usage Charges

Verizon Wireless' Surcharges+
Fed Universal Service Charge
Regulatory Charge
Administrative Charge

Gross Receipts Surchg

NY Public Safety Comm Surchg
NYC 911 Surchg

NY State Sales Tax

New York City Sales Tax

NY Locai McTd Sales Tax

- messages - |1 1
~ Mmessages  -- 5 ; ) 5

7;AEwanqe§ Used  Billable | Cost

Taxes, Governmental Surcharges and Fees+

Total Current Charges for 912-441-0062

’ +Percentage—hased taxes, fees, and surcharges apply to charges for this line, including overage
: charges, plus this line's share of account charges.

Summary for Claude a Simon: 914-204-0788

Monthly Access Charges
Nationwide Talk Share 700 ! Line Access 01/14 — 02/13

(see pg 3) A it LA
PAYU MB With EVDO

$1.99 per megabyte

4.56
16
90
343

© $0.05

1.20

30
179
2.02
16
$5.47

$74.81

. 999
$9.99
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invoice Number Account Number
6838472429

Date Due  Page
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Voice - Allowance Used . Billable ~ Cost
SharePlan minutes: 700 11— -

- (shared)

Mobile to Mobile  minutes' uniimited | 280 | —-

Summary for Claude Simon: 336-264-7375

Mobile Broadband 5GB
$50.00 monthly access charge

$.25 per minute

NTghT/MéIEéhd minutes : unlimited 62 = - -

Total Voice ' %00

Messaging

Text — Sent messages;  --— 20

Text — Rev'd messages;  —— 3 3 60

ﬁii\/lﬁéssagi?nrg $.80

Total Usage Charges $.80

Verizon Wireless' Surcharges «

Fed Universal Service Charge 1.40

Regulatory Charge 16

Administrative Charge 90

Gross Receipts Surchg 1.06

$3.52

Taxes, Governmental Surcharges and Fees +

NY Public Safety Comm Surchg 1.20

Sullivan Cnty 911 Surchg 30

NY State Sales Tax 1.57

Sullivan Cnty Sales Tax 1.57

- )  $4p4

Total Gurrent Charges for 914—204-0788 $18.95

+Percentage--based taxes, fees, and surcharges apply to charges for this line, including overage

charges, plus this line's share of account charges.

Charges

Monthly Access Charges

Mobile Broadband 5GB 01/14 - 02/13 50.00
' - - 7§50.00 '
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5GB/ $10/GB
5 monthly gigabyte allowance
$10.00 per GB after allowance

Invoice Number Account Number Date Due  Page
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AI!owancer Usedr ,Billablef COSti

Summary for Claude Simon: 845-754-1442

4G Mobile Broadband 5GB
$50.00 monthiy access charge
$.25 per minute

5GB/ $10/GB
5 monthly gigabyte allowance
$10.00 per GB after allowance

Messaging
Text-Revd  messages.  -- 1 L e 27 e 7&
Total Messaging $.40
Pata - ) 7 ) , -
GigabyteUsage  gigabytes| 5 6 1 . 1000
Total Data $10.00
Total Usage Charges $10.40
Verizon Wireless' Surcharges
Regulatory Charge .02
Administrative Charge 06
(Gross Receipts Surchg I
$.10
Taxes, Governmental Surcharges and Fees
NY State Sales Tax Q2
New York City Sales Tax__ _ 2
$.04
Total Current Charges for 336-264-7375 $60.54
Monthly Access Charges
4G Mobile Broadband 5GB 01/14 — 02/13 . 5000
$50.00

bta
Gigabyte Usage

7Tota| Data

Total Usage Charges

Verizon Wireless' Surcharges
Regulatory Charge

 gigabytes 5

AAIIowant;i Used ﬂlablef Cost

i on
$110.00

$110.00

RO

02
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Verizon Wireless' Surcharges

Administrative Charge 06
$.08
Total Current Charges for 845--754-—-1442 $160.08
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Control #:10047659-00151507

Order #:1113 Copy #: 10

" Veriz@nwireless

Written notat|ons lncluded Wlth 0r on your payment cannot be reviewed
when bills are processed and will not be honored. Please send such
notated payment and any accompanying correspondence to the
Correspondence Address on Page 2 of your bill.

Hronic

Your check authonzes us either to make a one-time electronic funds
transfer (EFT) from your account or process as a check. An EFT may be
withdrawn from your account the same day you make your payment and
your check is not returned to you. If you want to be excluded from EFT,
please call 1-866-544-0401. If payment is returned unpaid, you
authorized us to collect an additional $25 fee through EFT from your
account.

Georgia State and Local Sales Taxes are charged only on the monthiy
access fee and all vertical services for Special Features, including, but not
limited to, Call Waiting, Call Forwarding, and Three—Way Calling. {f you
have a service pian which includes airtime with the monthly access fee,
the amount of access subject to Georgia taxes is the lesser of the access
charge or $20.00.

24

‘”H

riencing A Problem With Your Verizon Wireles

Fxp

i %. H
Just contact us toll-free at 1-866—-406-5154 from a landline phone. If
we can't resolve the problem and the problem is caused by a
manufacturing defect within the first year you own the device, we'll send
you a Certified Like—New Replacement (either a like unit or one of
comparable quality) right to your door.

FUSE Change

The Federal Universal Service Charge (FUSC) is a Verizon Wireless charge
that is subject to change each calendar quarter based on contribution
rates prescribed by the FCC. On January 1, the FUSC decreased o 3.79
percent of assessable wireless charges, other than separately billed
interstate and international telecom charges. The FUSC on separately
billed interstate and international telecom charges decreased to 16.1
percent. For more details, please call 1-888-684—1888.

Hotiee Of Sdmnistrative Charge
Effective January 1, 2013, the monthly Verizon Wireless Administrative
Charge for voice and email plans decreased from $0.99 to $0.90 per line
for all eligible customers. The charge for Mobile Broadband customers
remains at $.06. For information regarding this charge, call
1-888-684-1888. Please consult your Customer Agreement for
information about rate changes.

Managlng your account is fast and easy W|th My Venzon View usage,
update features, change services when it's convenient for you. Don't
forget to download the My Verizon Mobile app for instant access while
you're on—the—go. Visit vzw.com/myverizon today to get started.
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Smart Accesspnes

Modern day accessories should be just as smart as the devices they
support. Now they are, with Smart Accessories you can track health and
fitness goals, have fun with interactive games and toys, and improve the
quality of life with new technologies. Go to your nearest Verizon Wireless
retail location or www.vzw.com/accessories to check out our incredible
lineup. Our Smart Accessories are a great way to start the New Year,



