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THIS IS A FINAL TERMINATION NOTICE.
Your immediate attention is required prior to the shut off date noted below or your service will be shut
off for nonpayment, Bring this notice to the attention of NYSEG when paying.

July 04, 2024

002426 172

Account number: 1001-2305-693

Dear Customer:

Your electricity service at 71 TONJES RD, CALLICOON NY 12723 will be shut off after Jul
21, 2024 because we have not received payment for the overdue amount of $280.78. If you
have since made this payment, thank you.

To Avoid Termination of Service:

 The above amount must be paid and posted to your account in full prior to the shut off
date noted above or

= Contact NYSEG at 888.315.1755, Monday through Friday, 7 a.m. to 7 p.m. to discuss
possible payment arrangements.

You will continue to receive monthly bills with additional charges that are due according to
the due date indicated on the bill. Any future bill must be paid in full in addition to the
amount owed on this notice.

Please return bottom portion with your payment. Make checks payable to NYSEG.
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Summary of Your Rights and Responsibilities

Service Termination: Your service will not be shut off before the scheduled disconnection
date. We also cannot disconnect on Fridays, Saturdays, Sundays, holidays, the day before a
holiday, during evening hours, or during a two-week period around Christmas and New Yeat’s.

Reconnection of Service: If your service is shut off, we will turn it back on within 24 hours
after you pay the overdue bills or sign a payment agreement. You may later be required to pay
a deposit or reconnection fee or both. However, you would be entitled to a payment
agreement for these also. If you have a legacy electric meter your breakers must be off or fuses
pulled, prior to your service reconnection. If you have a smart electric meter and your service
is able to be reconnected remotely, appliances that may have been left on will resume
operation once the service is turned on. For your safety, we always recommend that the main
breaker is turned off or fuses pulled prior to any reconnection of electric service.

Payment Agreements: If you can’t pay the amount you owe in full, please contact us at
888.315.1755, Monday through Friday, 7 a.m. to 7 p.m. so we can try to work out a payment
agreement you can afford. You may also want to consider our Budget Billing service which
evens out monthly payments throughout the year. You may choose to enroll in this service
when you sign the payment agreement.

Billing Disputes: If you believe your bill is incorrect, please contact us at 800.572.1111,
Monday through Friday, 7 a.m. to 7 p.m. While we investigate your billing dispute, your service
will remain on as long as you pay the undisputed amount. If you are not satisfied after
speaking with a customer representative, please ask to speak to a supervisor. If after speaking
with a supervisor you are still not satisfied, you may ask the New York State Public Service
Commission (PSC) to review your billing dispute by visiting dps.ny.gov/complaints or by
calling 800.342.3377, 8:30 a.m. to 4:00 p.m. on business days. You can write to them at New
York State Public Service Commission, 3 Empire State Plaza, Albany, NY 12223,

PSC Emergency Hotline: If your service has been, or is about to be shut off, you can call the
PSC’s toll-free hotline for assistance at 800.342.3355, on business days from, 7:30 a.m. to
7:30 p.m.

Special Protections: Contact NYSEG immediately at 800.572.1111, Monday through Friday,
7 a.m. to 7 p.m. if any of the following apply. Medical emergencies - if a medical doctor
certifies that a medical emergency exists or you require life support equipment, we must
continue service for at least 30 days. Elderly, blind, disabled - if everyone in your
household is 62 years of age or older, 18 years of age or younget, or blind or disabled and we
are unable to work out a payment agreement, we will contact the Department of Social
Services and continue service for 15 business days while your situation is reviewed. Iflack of
heat-related service is likely to cause a serious health or safety problem, we will refer
your case to Social Services and continue service during Social Services' review. Public
Assistance and SSI - if you receive Public Assistance or SSI benefits, you may be able to
prevent having your service shut off by contacting both NYSEG and Social Services.

002426 2/2




