Michael L. Eskew

United Parcel Service

55 Glenlake Parkway, NE

Atlanta, GA  30328

September 27, 2005

Dear Mr. Eskew

I would like to share, with you, an experience I recently had with your company.  I shipped a box from my husband’s factory in Soperton, Georgia to our home in Callicoon, New York.  When the package arrived, several items were missing.  A large plastic bag, with the UPS logo, was put into the box and the address label as well as the UPS bar code label had been cut off the original shipping box and taped on to a new box.    The labels were cut off of the old box; you can see the cardboard underneath. There was no paper work explaining that the box had been damaged, opened, switched, etc.  When the package was delivered, the driver did not mention anything.

When my husband notified customer service, he was instructed to put in a claim.  They also told him to hold on to the box for 5 days – someone may come to investigate.  No one ever did.

I have had packages, shipped by UPS, lost and damaged before.  When they are damaged, I am notified.  Sometimes the package is stamped and sometimes it is repacked along with the damaged packing.   

I have to tell you that I am outraged by what has occurred.  I do not think that your employees have the right to open my property, take what they want and repack it – to make it look like nothing has occurred.  And the response from your customer service department is so lame.  File a claim – thanks a lot.  That to me says “Ship at your own risk – if you ship something we like, we’ll take it and you’ll have to go out and replace it”.  Just because I have chosen to ship a package with your company, does not mean the items now belong to your employees.  

My husband’s company has been using UPS as its primary shipper for quite some years now.  No more!  We can just as easily use Federal Express or the United States Postal service.

I hope you decide to act on this complaint.  I am sure that if this situation had happened to you – you would feel just as violated as I.  I normally do not waste my time complaining to companies about there poor customer service, however, I just can not let this go.  Part of me would like to call the police and report the theft.

I have also notified everyone I know of this problem – as well as my husband’s customers and suppliers.

Thank you for your time.

Sincerely,

Carolyn J. Simon

1101 Mt. Vernon Road

Soperton, GA  30457

