Claude STmon
534 West 42nd Street
Apt 8
New York, NY 10036
Columbia Mutual Life Insurance Company
estal Parkway East
PO Box 1381
Binghamton, NY 13902-1381
VIA FAX: 607-724-4435
RE: Policy 10059783
To Whom It May Concern:
On January 5, 2017 | received a Late Payment Offer on my life insurance policy.
| immediately contacted your office.
This policy has not required a cash premium payment for many years. Premiums have been paid
from dividends. 1 did not receive any notice from Columbia that a premium was required before this

Late Payment Offer.

Customer service advised me that supervisor Sheryl would look into it and call me but | have not
heard back yet.

Please contact me as soon as possible. 912 441 0062,

Sincerely,

Claude Simon



