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Dear CLAUDE A SIMON:
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On 05/15/2025, we mailed you a letter letting you know that your plan premium was overdue. We said
that if you didn’t pay your premium, we would have to disenroll you from SilverScript Choice (PDP).
Since we didn't get that payment, we have asked Medicare to disenroll you.
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Your disenrollment from SilverScript Choice (PDP) will be effective 07/01/2025. After 06/30/2025,
SilverScript Choice (PDP) won’t cover your prescription drugs.

This letter only applies to your SilverScript Choice (PDP) benefits. Your other Medicare benefits aren’t
affected by your disenrollment from the plan. You must continue to pay your Medicare Part B premium.

What if | think there’s been a mistake?

If you think we made a mistake, just call us at 1-866-824-4055 (TTY: 711), 24/7. You also have the right
to ask us to reconsider your disenrollment through the grievance process. It's outlined in your Evidence
of Coverage.

What if T had an emergency that kept me from sending my payment?

You can ask us to review this decision if you had an emergency or unexpected situation

that kept you from paying your premiums on time. If we approve your request, you will have to pay all
premiums owed within three months of your disenrollment. Then you'll get your coverage back. To ask
us to review this decision, just call us at 1-866-824-4055 (TTY: 711), 24/7. You must make your
request no later than 08/29/2025.

When can | get Part D coverage?

Medicare limits when you can make changes to your coverage. From October 15 through December 7
each year, you can enroll in a new Medicare Prescription Drug Plan or Medicare Health Plan for the
following year. You may not enroll in a new plan during other times of the year unless you meet certain
special exceptions. For example, if you move out of SilverScript Choice (PDP)’s service area, want to
join a plan in your area with a 5-star rating, or you qualify for (or lose) Extra Help with your prescription
drug costs.



Please remember, if you don't have other creditable coverage (prescription drug coverage that is
expected to pay on average as much as Medicare), you may have to pay a Part D late enroliment
penalty if you enroll in Medicare prescription drug coverage in the future.

Can | get help paying my premiums and other out-of-pocket costs?

People with limited incomes may qualify for Extra Help to pay for their prescription drug costs. If you
qualify, Medicare could pay for 75 percent or more of your drug costs including monthly prescription
drug premiums, annual deductibles and coinsurance. And those who qualify won’t have a coverage

gap or a Part D late enrollment penalty. Many people qualify for these savings and don’t even know it.

For more information about this program, contact your local Social Security office. Or call Social
Security at 1-800-772-1213. TTY users should call 1-800-325-0778. You can also apply for Extra Help

online at www.ssa.gov/medicare/part-d-extra-help.

We're here to help
If you have any questions or if you have recently sent us a payment, please call SilverScript® Choice
(PDP) at 1-866-824-4055 (TTY: 711), 24/7.

Thank you.
See Evidence of Coverage for a complete description of plan benefits, exclusions, limitations and

conditions of coverage. Plan features and availability may vary by service area. Standalone
Prescription Drug Plans are offered by SilverScript, a CVS Health company.
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