
CLAUDESIMON
Primary Phone: 845-482-3439
Account Number: 845 482 3439 953 24 0
Bill Date: July 1, 2017

Account Number: 845 482 3439 953 24 0
Total Due: $78.82

Make check payable to Verizon

CLAUDE SIMON V11
534 W 42ND ST APT 8
NEW YORK NY 10036-6221

VERIZON
PO BOX 15124
ALBANY NY 12212-5124

$ .

Own a business?
If you own a small business, we have
solutions for you. Verizon products,
support and reliability make Verizon the
best choice for small business owners. We
can help your small business today and well
into the future. For more info visit
verizon.com/ForMyBusiness.

Moving?
Give us a call and ask about Fios availability
at your new address. We make moving
your service easy and convenient to
accommodate your busy schedule. Visit
verizon.com/Move or call 1.866.302.4914
for more information.

PreviousPeriod

Previous Balance 37.88
Payment Received - Thank You -37.88 6/29

BalanceForward $.00

AccountSummary

Charges

Services & Equipment 15.80 7/1 - 7/31
Your One-Time Activities 45.12
Fees & Other Charges 17.90

TotalDue byJuly26 $78.82
To avoid a late payment charge of $5 or 1.5% of your total due, whichever
is greater, full payment must be received before July 26, 2017.

Return only this stub with your payment. We will not review or honor other written notifications. Visit verizon.com.
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MyVerizon

Save time, go online. Pay bills, upgrade,
renew services & get account support at
verizon.com/MyVerizon.

Movingmadeeasy

Set up your new service before you move.
Go to verizon.com/Move.

Whydoesmybill fluctuate?

Your bill amount fluctuates when you:
• Request a change to your service
• Purchase or rent movies
• Use directory assistance
• Make calls outside of your calling plan
• Receive a promotional credit
• Lose a promotional credit
• Receive a price change

Howcan I request aduplicatebill?

Duplicate bills can be downloaded and printed at verizon.com/billview.

What is thebalance that I currently
owe?

You can review your most current balance
information online at verizon.com/billview
or you can follow the prompts at
1.800.VERIZON.
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Details ofCharges

Services&Equipment

Services

Monthly Charge for Dial Tone 15.80 7/1 - 7/31

Equipment and additional services to
personalize your Verizon service.

YourOne-TimeActivities

Verizon Local Calls - Additional Calls 44.37 See Usage Detail

Regional Calls - Additional Calls .75 See Usage Detail

Subtotal $45.12

Charges that vary monthly based on your
account activity.

Fees&OtherCharges

Taxes,Governmental Fees&Surcharges

Federal Excise Tax 2.06

NY State and Local Sales Tax 5.66

911 Surcharge .35

VerizonSurcharges&Fees

NY Universal Service Fund .10

NY State and Local Tax Surcharges 2.12

Federal Subscriber Line Charge 6.50

Federal Universal Service Fee 1.11

Subtotal $17.90

TotalDue $78.82

Includes both Verizon fees and
governmental taxes and fees. For details,
visit verizon.com/taxesandfees.

UsageDetail

RegionalCalls

Date Time Place Number Period Minutes Amount
Directly Dialed
Jun 15 4:15 PM Poughkepsi NY 914-204-0788 Day 1.0 .21
Jun 16 3:56 PM Poughkepsi NY 914-204-0788 Day 1.0 .21
Jun 16 4:09 PM Poughkepsi NY 914-204-0788 Day 1.0 .21
Jun 25 10:43 AM Poughkepsi NY 914-204-0788 Night 1.0 .12
Additional Calls $.75

VerizonLocalCalls

Place Called Charge per Call Number of Calls Period Amount
A .09 173 Day

58 Eve
262 Night

Additional Calls $44.37

With message rate service you pay a set price for each local call you make no matter how long you
talk.
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Caller IDBlockingandAutomaticNumber
Identification
Caller ID Blocking - You can prevent the display of your
telephone number on a Caller ID phone with these options:

Per-Call Blocking - To block your number on a per call basis,
press *67 before making a call (1167 on a rotary phone).
There is no charge for this using this option.

•

Line Blocking - You may order per line blocking in states
where it's available to block your number for all outgoing
calls. You can press *82 before a call to allow your number
to display on that call (1182 on a rotary phone).

•

Automatic Number Identification - When you call 911, or dial
800, 888, 877, 855, 866 and other toll free numbers, the party
you call can identify your telephone number using a network
technology called Automatic Number Identification (ANI).
Caller ID blocking may not prevent the people who answer
such calls from seeing your phone number and name. FCC
rules do prevent parties that are assigned toll free numbers
from reusing or selling the telephone numbers identified
through ANI without the subscriber's consent.

NoticeRegardingDisclosureofBillingNameand
Address toThirdParties
If you accept any collect or bill-to-third party calls to your local
telephone number, your billing name and address (BNA) may
be disclosed to other telecommunications providers and their
authorized billing and collection agents as required under the
policies and rules of the Federal Communications
Commission. You have the right to request that your BNA not
be disclosed to third parties by contacting Verizon at
1.800.Verizon (1.800.837.4966) to request a block. If you have
an unlisted or non-published number, you must still request a
block to prevent disclosure of your BNA. This also means
you've given your consent to disclosure beginning 30 days
after the first time you are advised of the information in this
notice.

FUSFFeeChangesJuly 1, 2017
Your Federal Universal Service Fund (FUSF) fee may change
on July 1, 2017. Authorized and reviewed quarterly by the FCC,
the FUSF funds programs to keep local telephone rates
affordable for all customers and provides discounts to schools,
libraries, rural health care providers, and low-income families.

Surcharges
Surcharges include:

a Federal Subscriber Line and Access Recovery Charge
applicable to state-to-state and international services that
helps pay for the costs of providing and maintaining the
local phone network;

•

a Federal Universal Service Charge applicable to
state-to-state and international services to recover fees
imposed on us by the government to support universal
service;

•

a Carrier Cost Recovery Charge applicable to long distance
customers that helps defray our costs for terminating calls
on other networks, fees paid to support government
programs such as Telecommunications Relay Service and
local number portability, and other Federal
Communications Commission-assessed charges;

•

a Long Distance Administrative Charge applicable to long
distance customers to help defray account servicing costs
for state-to-state and international calling;

•

a Federal Regulatory Fee applicable to recover the annual
per video subscriber fee payment made to the FCC; and,

•

a FDV Administrative Charge applicable per Fios Digital
Voice line to help defray account-servicing costs
associated with providing voice services.

•

Please note that the surcharges are charges, not taxes. These
charges, and what is included in these charges, are subject to
change from time to time. For additional information regarding
the charges on your Verizon bill, please visit verizon.com or call
the number listed on your bill.

CustomerNotices

YourChoice toLimit SharingandUseof Information,
includingCustomerProprietaryNetwork Information,
forMarketing
Verizon requests your consent to use and share your
information for marketing new services to you that are
different from the services you currently purchase from us.
Your information includes:

Customer Proprietary Network Information (CPNI): This is
information available to us solely by virtue of our
relationship with you. It relates to the type, quantity,
destination, technical configuration, location, and amount of
use of the telecommunications and interconnected VoIP
services you purchase from us, as well as related billing
information. You have a right, and we have a duty under
federal law, to protect the confidentiality of your CPNI.

•

Information about Your Credit: This information includes
your account history with us, your credit score, and the type
of information found in consumer credit reports and credit
applications.

•

In addition to us using your information for marketing, your
information will be shared with our affiliates and agents so they
can market new services to you. Verizon Wireless is part of the
family of Verizon companies, which includes television,
telematics, internet, video, and local and long distance services
affiliates. Visit Verizon.com for more information about our
affiliates and the products and services they offer.

You can make separate choices for your CPNI and Information
about Your Credit. Your decision will not affect the provision of
any services you currently have with us.

If you don't want us to use or share your CPNI with our
affiliates and agents to market services to you that are
different from the services you currently purchase from us,
please let us know by calling 1.866.483.9700 any time.

•

If you prefer we not share credit scores or other third-party
credit information with our affiliates, or permit our affiliates
to use Information about Your Credit to market to you, call
1.844.366.2879 anytime. When you call please have your
bill and account number available.

•

Unless you call us at the numbers above, we may share or use
your CPNI or Information about Your Credit beginning 30 days
after the first time we notify you of this policy. Your choice will
remain valid until you notify us that you wish to change it.

Visit verizon.com for more information about our affiliates and
the products and services they offer.
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ElectronicFundTransfer (EFT)
Paying by check authorizes us to process your check or use
the check information for a one-time EFT from your bank
account. Verizon may retain this information to send you
electronic refunds or enable your future electronic payments
to us. If you do not want Verizon to retain your bank
information, call 1.888.500.5358.

ServiceProviders
Verizon NY provides regional, local calling and related
features, other voice services, and Fios TV service, unless
otherwise indicated. Verizon Long Distance provides long
distance calling and other services identified by "VLD" in the
applicable billed line item. Verizon Online provides Internet
service and Fios TV equipment. Fios is a registered mark of
Verizon Trademark Services LLC.

RestatementofCharges
This chart restates your charges by category. Basic includes
local telephone service, related taxes, fees and installation
charges. To help you maintain your local service when you
can't pay your bill in full, Verizon applies your payment first to
Basic. If you don't pay your Basic New Charges each month
Verizon could disconnect your local telephone service. If you
don't pay Non Basic New Charges, Verizon won't disconnect
your local telephone service but these services may be
suspended.

Category
New

Charges
Basic 77.88
Non Basic .94
Total 78.82

Services

Bankruptcy Information
If you are or were in bankruptcy, this statement may include
amounts for pre-bankruptcy service. You should not pay
pre-bankruptcy amounts; they are for your information only.
Mail bankruptcy-related correspondence to 500 Technology
Drive, Suite 550, Weldon Spring, MO 63304.

Questions
Visit verizon.com/Support•
1.800.Verizon (1.800.837.4966)•
Customers with disabilities, call 1.800.974.6006 (voice or
tty)

•

MoreWays toPay
Set up auto pay: verizon.com/AutoPay•
Pay in person: verizon.com/PaymentLocations•
Pay by phone (fee applies): 1.800.837.4966•

Consumer Information
For important consumer information see the Customer Info
Guide in your Verizon White Pages Directory.

BlockingofThirdPartyChargesAvailable
You can block third party charges to your Verizon bill. Visit
verizon.com/blocking or call 1.800.VERIZON
(1.800.837.4966).
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