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 VirtualWay®'s services were designed by 
experienced professionals who understand the 
needs of a building and its managers from the 
inside, making it versatile and easy to use.
 Our cloud based software allows managers 
and residents to keep track of service requests and 
communications from any desktop or mobile 
device.
     VirtualWay®'s Virtual Front Door and Virtual 
Gatekeeper services include our VirtualWay360 
building management software that integrates com-
munication and management tools for multiple 
buildings into one screen at no additional cost.
      Customer service is our number one priority.  
We are available 24/7.
There is no fine print.

INTRODUCING THE FIRST COMPANY THAT UNITES 

EVERY VIRTUAL SERVICE YOU NEED TO SIMPLIFY 

BUILDING MANAGEMENT NATIONWIDE

VirtualWay® is the first company to provide a com-
plete suite of virtual services that can increase 
income by commanding higher rents, while 
decreasing costs. VirtualWay® was founded by a 
group of New York based service professionals 
with extensive experience in the fields of technolo-
gy, physical security, real estate, marketing and 
customer service. Amenities attract residents. 
VirtualWay®'s services are an amenity that doesn't 
involve sacrificing square footage, hiring staff or 
calling a contractor. 

Virtual Way®’s innovative services offer buildings unparalleled value and convenience. We bring safety and 
peace of mind to busy residents.

About Us

We Offer Value and Convenience

Why VirtualWay ?®



  Attract quality tenants with unprecedented luxury services

 Increase the safety, efficiency and value of your properties

Reduce operating costs

Step Ahead of the Competition



Our Virtual Gatekeeper service saves money for 
gated communities while improving safety and 
convenience for residents. Like our Virtual Front 
Door service, the Virtual Gatekeeper accepts 
packages and deliveries, notifies residents and 
screens all visitors to your gated community.  Our 
cameras, installed in strategic locations will moni-
tor all vehicles that enter or leave the premises 
around the clock, increasing safety and decreas-
ing costs.

A doorman who never sleeps!

Our Virtual Front Door service is like having a door-
man who never sleeps. The Virtual Front Door 
service works 24/7, receiving packages, notifying 
residents and screening and receiving any visitor 
to your building. It is effective on its own, but can 
also be cost effective when used in conjunction 
with a traditional doorman as additional support or 
to cover other shifts.

Virtual Front Door Service

Virtual Gatekeeper Service



Put eyes in your blind spots.

Increase your building’s safety with Virtual-
Way®’s Building Monitoring system. Virtual-
Way® will set up cameras in strategic loca-
tions according to your building’s needs then 
track them 24/7 from our central monitoring 
station. If anything suspicious or unusual occurs, 
VirtualWay® will immediately alert building manage-
ment and the proper authorities.  Monitoring can be done 
with traditional cameras that provide a video feed to our 
central monitoring station.  Another option utilizes IP cameras 
with 2 way audio feed that allows our staff to speak with who-
ever is in the area being watched to control the situation.

As part of our building monitoring service, we can provide these 
services to add an extra layer of peace of mind for residents. The 
Panic Button is placed in the lobby. If a resident feels that someone 
is in the building who shouldn't be or feels threatened in any way, 
they can press the panic button, which will activate a camera 
with two way audio, that will allow us to speak with the 
resident, evaluate the situation and take appropriate 
action.
The Follow Me service uses strategically placed cam-
eras to "follow" residents to remote areas, like a 
parking lot or garage upon their request or to give 
them a greater sense of security as they enter 
the building or use the laundry room.

Rest assured – VirtualWay® has your back!

Panic Button & Follow Me Services

Building Monitoring



VirtualWay360 is a full service building manage-
ment program that puts all the information you 
need at your fingertips. You can manage multiple 
buildings from a single control panel that's easy to 
use.   Our cloud based software makes it easy to 
keep track of building issues and communications 
from any desktop or mobile device, and you don't 
have to worry about what would happen if your 
computer crashed.  
No more hunting for phone numbers. The built-in 
messaging inbox lets you organize and execute 

Give your residents the convenience of living in a 
luxury hotel with our virtual concierge service.  
Residents access the service through our website 
and can order a wide variety of services delivered 
to their home from their computer or mobile 
device.  They pay via credit card online and they 
are ready to go.  Getting a wide variety of services 
in the comfort of home is no problem with Virtual-
Way® Virtual Concierge Service.

For more information www.virtualway360.com 

VirtualWay360 Building Management Software

daily tasks or keep track of current projects when-
ever and wherever it’s convenient for you. Manage 
maintenance requests, post building announce-
ments and more without picking up your phone or 
logging in and out of different programs.
VirtualWay360 Building Management Software 
can be purchased on its own, but it's included at 
no extra cost with our Virtual Front Door and Virtual 
Gatekeeper services.

Virtual Concierge Service



Facial recognition software is an advanced 
method of authentication for access systems. This 
technology is rapidly becoming much more popu-
lar and widespread. 

Facial recognition technology identifies or verifies individuals by 
analyzing specific facial features and comparing a live person with 
stored photos of each resident.

Facial Recognition Access Control Software 

No Codes, No Cards, No Keys 

What is Facial Recognition Technology? 

Facial recognition software analyzes the characteristics of a person's facial 
images input through a digital video camera. It measures the overall facial struc-
ture, and specific features, such as distance between the eyes, nose and 
jaw-line, retaining these measurements in a database to be used as a compari-
son when a person stands before the camera.   If it's a match, the door is 
opened for the resident. This biometric system is fantastic for access control.

How Does it Work? 



INFO@MYVIRTUALWAY.COM

WWW.MYVIRTUALWAY.COM

1.855. DIAL.VW1

FOR MORE INFORMATION ABOUT VIRTUALWAY, PLEASE CONTACT US AT:®

336 W37 STREET SUITE 1180 NEW YORK, NY 10018 

233 S. WACKER DRIVE 84TH FLOOR, CHICAGO, IL, 60606
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