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OPERATIONS AND MAINTENANCE PLAN INSTRUCTIONS

JPMorgan Chase Bank, N.A. {“Lender”} is pleased you are considering our services and shares your
interest in protecting the value of your property. Many properties have been constructed in part with
asbestos-containing materials (ACMs) and, for pre-1978 construction, with lead-based paints {LBPs} in
the building improvements,

Even if you are not aware of the presence of ACMs or LBPs, it is smart to presume they exist and treat
suspect materials with the respect they deserve by avoiding uncontrolled disturbance of suspect

materials.

What some building owners don’t realize is that the mere presence of ACMs or LBPs does not
necessarily mean there is a problem. These potential hazards oniy become a problem in da maged
conditions, which can cause accupants to become exposed. The good news is that a proactive
operations and maintenance plan {“O&M Plan”) is generally the best course of action to manage this
risk and is relatively cost-effective to implement. Rarely is extensive testing needed, and more rarely
still is removal required. In fact, as you can read on Attachment 1 (an EPA fact sheet entitled “Five Facts
About Asbestos”), improper removal of ACMs can increase the potential health risk to your tenants and

workers.

To implement an G&M Pian, you can engage an environmental consulting firm to develop a site-specific
O&M Plan, or Lender can provide a generic one to you. While we cannot guarantee that this generic
O&M Plan will insulate you from liability, we believe observance of this document will help to minimize
the potential for occupant or worker exposures. For pre-1980 improvements, your loan documents
require implementation of an Asbestos O&M Plan. However, ACMs in particular can be found in more
recently constructed buildings. Therefore, observance of an O&M Plan is prudent regardiess of Lender’s
requirements or the age of the improvements. Also, for pre-1978 improvements that contain one or
more residential units, your loan documents require implementation of a Lead-Based Paint &M Plan.

The idea behind the generic O&M Plan document is for you to identify suspect ACMs and/or LBPs and to
visually assess the condition of the suspect materials now and in the future. If damage to suspect
materials is observed {or occurs in the future), your environmental consulting firm should be contacted
to callect samples of these materials for laboratory analysis. Laboratory analysis would confirm whether
suspect materials actually contain ACMs or LBPs. If ACMs or LBPs are confirmed, your environmental
firm could recommend a course of action.
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If the generic O&M Plan is provided to you by Lender, it is provided as a courtesy to assist you in

maintaining the good condition of your property and reducing the potential for asbestes fiber and lead
refeases associated with ACMs and LBPs.
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ATTACHMENT 1
Five Facts About Asbestos!

FACT ONE: Aithough asbestos is hazardous, the risk of ashestas-related disease depends upon
exposure to airborne ashestos fibers.

In other wards, an individual must breathe asbestos fibers in order to incur any chance of
developing an asbestos-related disease. How many fibers a person must breathe to develop
disease is uncertain. However, at very low exposure levels, the risk may be negligible ar zero.

FACT TWO: Based upon available data, the average airborne ashestos levels in buildings seem to be
very low. Accordingly, the health risk to most building occupants also appears to be very low.

A 1987 EPA study found asbestos air levels in a small segment of Federal buildings to be
essentially the same as levels outside these buildings. Based on that limited data, most building
occupants (i.e., those unlikely to disturb ashestos-containing building materials) appear to face
only a very slight risk, if any, of developing an asbestos-related disease.

FACT THREE: Removal is often not a building owner’s best course of action to reduce asbestos
exposure. In fact, an improper removal can create a dangerous situation where none previously

existed.

By their nature, asbestos removals tend to elevate the airborne leve! of asbestos fibers. Unless
all sateguards are properly applied, a removal operation can actually increase rather than
decrease the risk of asbestos-related disease.

FACT FOUR: EPA only requires asbestos removal in order to prevent significant public exposure to
airborne asbestos fibers during building demolition or renovation activities.

Ashestos removal before the wrecking ball swings into action is appropriate to protect public
health. At other times, EPA believes that asbestos removal project, uniess well-designed and
properly performed, can actually increase health risk.

FACT FIVE: EPA does recommend a pro-active, in-place management program whenever
asbestos-containing material is discovered.

In-place management does not mean “do nothing.” It means having a program to ensure that
the day-to-day management of the building is carried out in a manner that minimizes release of
asbestos fibers into the air, and ensures that when ashestos fibers are released, either
accidentally or intentionally, proper control and cleanup procedures are implemented. As such,
it may be all that is necessary to control the release of asbestos fibers, until the
asbestos-containing material in a building is scheduled to be disturbed by renovation or
demclition activities.

FULS FPA Publication 20%-2003, July 1990, Managing Aspestos In Place A Building Owner's Guide tu
Operations and Maintenance Prograns for Asbestos-Containing Materials

Page 3 of 3



OPERATIONS AND MAINTENANCE PLANS - ASBESTOS [Pre-1980] & LEAD PAINT [Pre-1978]
MULTI-UNIT RESIDENTIAL/COMMERCIAL PROPERTY

Property Address:

Owner's Name:

Form Compieted by:

~ Date
Compieted:

Loan #:

ASBESTOS & PRESUMED ASBESTOS INVENTORY {refer to Part 1, Section 3.0]

Forimprovements constructed prior to 1980, presume the materials identified below contain asbestas. Exclude all
glass, wood, metal, concrete, fiberglass, plastic, or neoprene. Many asbestos materials are concealed, such as glues,
mastics. vapor barriers, firestops, etc. Please complete the following based on your knowledge of the subject property and
based on the assumption that the materials listed below, if present, contain asbestos

Material
Present? If yes, specify Observed Damage

Material Type {Check the box) areas? {Check the box)

Interior Finishes
* Floor Tiles [lYes | {1No 1.1 Nene[ ] Minor [[JModerate [ Severe

Linoleum Flooring [Jves | [INo ] Nonel ] Mincr [[JModerate [ |Severe
~ Carpet Mastic (glue adhesive}) | [ Yes | [J No ) | L1 None[ ] Minor [ IModerate [Severe

Shestrock walfs & ceilings | [J Yes | []No | LI None[] Minar |_IModerate [Severe
Plaster walls & ceilings Dyes | [INo LI Nonel | Minor |_IMaderate | [Severe
i Acoustical treatment on )

ceilings (‘popcorn’) ] Oyes | [ NQ, 7 !:]_ !\Jone[] Minor I;!Moderate [(Jsevere

Ceiling tiles [Tves | [1No [ Nonel | Minor [JModerate [ JSevere
_FireDoors I DdYes [[INo = __ [ None[ ] Minor [_jModerate [ 1Severe
| Exterior Finishes '

Roofing felts and tar IYes | [No - L) None{_] Minor [[iModerate [1Severe
. Stucco plaster (lYes |[INo LJ None|_| Minor |_JMoaerate [ [Severe

gretTeesnt (transite) sicing panels 1Yes | [ Ne (1 Nene[™] Minor [IMaderate [1Severe
! Mechanical Systems
: ﬁztf‘s;t?orr‘water heater [(ves | [ No ' [ None{ 1 Miner [ [Moderate [ Severe

o R i . ; . i
' Pipe and duct insuiation ‘[ Yes | [ INo L None| | Minor | iMaderate | Severe
|
Sluve or beater fuefgasket. |1 {Yes | [INo LiNenel I Minor| [Moderate [_[Severe

RTINS
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LEAD-CONTAINING PAINT INVENTORY [refer to Part 2, Section 4.0}

For improvements constructed prior to 1978, presume painted surfaces contain lead. Include informition about
muitiple pant layers, paint chips. debris, or dust which (s visible. Include interior, extenior and common areas in the
inventory. Please complete the following based on youir knowledge of the subject property and based on the assumption
that paint appked before 1978 contains lead, Attach addibonal sheets if necessary.

Sample results and source, if

Area or Unit Paint Colors Painted Surfaces Indicate Any Damage
Number (what paint covers) None-Minor-Moderate- applicable
Severe
Examples: Light Biue Sheetrock Walls & Ceilings None Na sarpie results
Alf Units
Exterior Dark Biue Stucco Walls Minor-Approx. 5 5. f. peeling |0.6 % lead by weight

near east gutter downspout

ABC Consufting survey 3/14/96
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PART 1 - ASBESTOS O&M PLAN

1.0 INTRODUCTION AND STATEMENT OF PURPOSE

Actions to take if there is an accidental disturbance of
asbestos malerials

Reporting:

Threugheut the document, each section will have a box like
this one which will give a brief summary of the section’s
contents. In general, these guidelines apply to buildings
consiructed in before 1980.

This docurment, the Asbestos Operations and Maintenance
Plan (OG&M  Plan), contains guidance for controlling
usbestos-containing materials in multi-unit residential and
commercial properties. Understanding and following the
gudelines in this document is essential to complying with
federal, state. and local regulations; to maintaining a safe
building, and to avotding asbestos exposure lo employees,
tenants, and the public.

This G&M Plan is written as a resource for Property
Managers and Owner-Managers (referred to herein as the
Building Manager). A copy of this document should be
availabie to the Building Manager on a day-ta-day basis.

This document is written with a focus towards the Building
Manager who will not have staff that are trained to abate
asbestos. Like many specialties, Asbestos Abatement is
not always a cost-effective resource to maintain in-house;
most Building Managers hire contractors to perform this
work as needed.

If the Building Manager makes a conscious decision to
bring Asbhestos Abatement "in-house”, then a complete

In the event of an unplanned release of asbestos materiats,
obtan the Wllowing mformation before making any phune
calls:

1. The precise location in the building where the release

: occurred,

2. Theexacttype of material released (sheetrock, ceiling
tile, pipe insuiation, etc.).

3. Whylhow the material was
vandalism, a water leak, etc.).

4. Why you suspect the material contans asbestos (i.e.,
the material is labeled. the matenal was surveyed
previously, the material is an OSHA-defined
Presumed Asbestos-Contsining Material).

5. The number of people in the area where the release
occurred, and the use of the area (office, residential
uni, public lebby, etc.).

6. Equipment and supplies which may have asbestos
material on them, such as desks, books, office
equipment, etc,

7. Potentiai to evacuate the immediate area of the
release.

8. Potential to shut off the ventilation system(s} in the
area.

releasaed  (aging,

Then, contact one or more of the companies listed on the
Asbestos Contacts form in this document.

Procedures:

program is required, which will include;

a. Traning of employses at EPA AHERA 32- and 40-
hour courses;

b, Medical surveillance of employees;

¢.  Adoption of a respirator program for employees,
including periodic fit testing;

d.  Periodic personal air sampling of employees;

e. Purchase of specialized equipment such as HEPA
vacuums and air sampling pumps;

f. Generator ID number for waste disposal;

g.  Creation of a waste storage area: and

h. A record-keeping  system to track employee

information.

Such a complete program is mandatory under various
regufations. In most cases, there is no provision for a
"minimum quantity”, i.e. if any ashestos impacting work is
done in-house, this complete program s needed in ts
eniitely  Ashestosamipacting work is defined s notentially
exprsing viployees above the Pamussible Fxposire Limig
of O 1 ftherss et calae centmetos of ar {over 8 hoirs ) o
above 0 ey pen onhic comtioseter of o fover 10
minutes).

2.0 RESPONSE TO UNPLANNED RELEASE

The following are general pracedures to be followed for an

asbestos release. They may not apply in all cases. The

contacts listed above can give you guidance for your
particular situation.

1. Evacuate the immediate areafroom where the release
occurred. Aveid tracking through asbestos material
and spreading it to other areas.

2. Isolate the area, by closing doors, locking windows,
setling up barner tape, or other means.

3. Tum off ventilation systems serving the arcu.

4. Postwarmning signs at all possible entrances

3.0 BUILDING INVENTORY OF ASBESTOS

This section of the O&M Plan discusses the inventory o
asbestos materials in the building, including assumed
asbestos materials,

The first step in an =ffective Asbestos Control Progran: is te
inventory the bulding for suspect asbestos nicalerals
These metude basically all matenals atber o o
dlass metal) flherglass, neopionie Pl or coneree,
whith ware installed prior 1o 1080, The fanm o e
Begitinmg ol b decuernent is designesd 1o be filled i by the
Anlchog Managen while walk ng Hrongh the bulcing. The
e should e updaled B previoaslly  Gnedi covered
tatenals are el

Fage ol IF



If the materials listed on the form were instaited prior to
1980, they should be assumed tc contain asbestos for
purposes of this document. Note that sampling of materials
can be performed by a licensed consultant to verify
whether they actually contain asbestos or not,  This
sampling is required prior to construction ar rencvation.
However. for day-to-day management of the building, an
inventory conducted by the Building Manager is adeguate.

Surveying or Bulk Sampling:
A survey by alicensed consultant should be performed in
any of the following situations:

1 When there is a potential to impact "assumed
asbestos” materials, a decision should be made
whether to collect bulk samples of the material, or to
merely treat the material as asbestos., Unless the
impact to the material is very minor, it is usually cost-
effective to collect samples.

Example: a sheeirock ceiling needs to have several
holes drilled into it ta hang new lights. The ceiling has
not been sampled but was installed prior to 1980 and
is considered an assumed asbestos material,

The drilling work can be done using trained personnel
under asbestos procedures (as detailed elsewhere in
this document),  Alternatively, samples can be
collected of the sheetrock ceiling in the impacted area;
if the samples indicate that the material is non-
asbestos, the work can proceed without asbestos
procedures. Note that, by law, samples have be
collected by a qualified person (either a licensed
consultant or by a specially trained employee of the
Building Qwner).

2. When assumed asbestos material becomes
darmaged, bulk samples can be collected to determine
whether the damaged portion contains asbestos:

Example: all of the piaster walls in a building are
assumed asbestos, as they were installed prior to
1980, Oneday, a water leak results in several square
fret of a praster wall collapsing into a public hallway.

The material shouid initially be treated as asbestos,
and the hallway isolated from empioyees and the
public. The material can either be cleaned under
asbeslos procedures, or samples can be collected by
a qualified person to determine whoether it actually
contains asbestos.

3 When a construction project is being planned which
will impact assumed asbestos materiais or congealed
spaces which may contain ashestos, additional
investigation must be performed.

Ths includes any project which involves moving or
replacing a wall {inciuding a nen-load-beating wali).

The work permit/evaluation procedures must be used
in these cases (see Section 14), and the evaluation
must be performed by a qualified person.

Considerations for Butk Sampling:

The aclual act of coilecling a bulk is fairly simple.
However, collecting the sample in accordance with Fadaral
Ervironmentai Protection Agency (EPA) and Occupational
Health and Safety Administration {OSHA) and applicable
state requirements, and properly documenting the sample,
is fairly complex, Consequently, only individuals who have
undergone training to become an EPA accredited Asbestos
Inspectar should collect bulk samples. This is a
requirement of Federal OSHA regulations, 26 CFR
1926.1101 (k) (4) (i1} (B}, as well as Federal EPA and local
(Air Pallution Control District) regulations. In addition,
some states require licensing of asbestos consultants.

Bulk sampling and documentation can be conducted fairdy
rapidly for a small number of samples. However,
taboratory analysis of the samples can lake a week or
tonger, depending upon the means used to ship samples to
the laboratory, and the turnaround time which the
laboratory has agreed upon. Quick sample results (<24
hours), if needed, can be achieved thraugh use of couriers
to ship the samples, and paying a premium to the
laboratory for a "rush” analysis.

4.0 CONTACT NAMES AND PHONE NUMBERS

This form between Parts 1 and 2 of this document contains
a list of resources and contacts for asbestos materials.

The Building Manager should compiete the Asbestos
Contacts form at the beginning of this document in
advance, 50 that the infermation is available when needed

Itis advisable to have more than one asbestos consuitant
and contractor available te ensure that capacity is availabie
when needed.

A variety of sources exist to obtain names of qualifiet]

consultants, contractors, and laboratories. Sources include

1. Your state's Contractor Licensing Board.

2. Your state’s OSHA office, which may keep a list of
cantractors and consullants in good slanding

3. Your focal A Pollution Control District, which may
keep records ol consultants and contractors wha have
completed state-certified training courses.

4. Local Environmental Protection Agency offices,

5. Referenues from other Building Managers, General
Contractors, ot

5.0 NOTIFICATION REQUIREMENTS

This section describes regulatory requirements for notifying
employees, contractors, and tenants regarding astestos ir
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There are =z number of regulatory requirements for
zsbestos  notifications  These requirements are
summarized below:

* Federal GSHA requires thal written notice be given to
construction trades in areas where active asbestos
abatement is occurring. This requirement is imited to
construction projects oceurring adjacent {¢ asbestos
abatement projects (29 CFR 1926.1101).

2. Federal OSHA also requires a one-time notice o
employees working In areas which contain asbestos
(29 CFR 1926.1101 and 29 CFR 1810.1001).

3. Good risk reduction practice invalves keeping tenants.
employees, and others aware of the presence of
asbestos in a building. This may be best achieved by
posting asbestos information in a central location
which is accessible to these individuals, and
encouraging them to report damaged or deteriorating
materials to Building Management promptiy.

6.0 REGULATIONS SUMMARY

This section provides a brief description of applicable
regulations.

The following lable summarizes general requirements of
regulations as of April, 1997. Note that asbestos
reguiations do change penodically, consequently Building
Managers should keep abreast of changes which affect
them and not rely solely on this document. In addition, this
summary is necessarily brief and is not detailed.

Inspections:

EPA NESHAP requlations (40 CFR 61) require inspections
for asbestos-containing materials prior to renovation or
demolition. Lecal Air Pollution Contrel Districts typicatly
enforce EPA NESHAP reqgulations. Lacal APCDs require
the inspections lo be performed hy a Qualified Person
{ticensed consultant or specially trained emplayee of the
Building Owner).

Notification:

Prior to performing conistruction or renovation work, the
Building Owner must notify the local APCD or the EPA
{depending upon locale), typically 10 working days in
advance:, There is typically a fee associated with this.
Construction or rencvation work is typically very broadly
delined to inctude most renovation activities, even those
not affecting a structural element of the building.

Removat:

Pricr to performing construction or renovation work, the
Building QOwner must remove all asbeslos-containing
material which would be impacted by the wark, per EPA
NESHAP, OSHA, and local APD regulations. Removal
must be by a lhcensed Asbestos Abatement Contractor,
whose personnel have received EPA AHERA traimng, and
W0 T
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have special madical ciearance to perform the work (per
state contractor board laws, and varwus EPA and QSHA
regulatians). Typically, a licensed consultant is used to
design the work, oversee the contractor, and perform air
sampling during the work to document the contractar's
satisfactory performance.

Removal s alse required where severely damaged
matenals pose a heallh threat to buillding occupants or the
pubtic In these cases. thoere may be shorl-term remedies
such as enclosing the damaged materials with a solid
barrier.

There is a ecommon misconception that up to 100 square
feet of matenal can ba removed by untrained personnel.
This is incorrect, and I allowed, conslitutes a violation of
OSHA regulations.

Work Practices:

EPA, OSHA, and locai APCDs all stipulate the way that an
Abatement Contractor removes asbestos. Minimal
requirements include wetiting maternal during removal,
using specally fillered vacuums (HEPA-filtered), and
ensunng that no visible emissions {airbormne dust) occur.
Depending upon the materials to be removed, there may
also be a requirement for a negative pressure enclosure,
glovebags. and other specialized equipment. The most
specific work practice requirements as of this writing are
contained in 29 CFR 1926.1101, the Federal QOSHA
Asbestos in Construction regulation,

Waste Management:

In most states, asbestos is not a "hazardous waste”.
although some general requirements stll appty Waste
handling in all slates 1s requlated by OSHA to the extent
that there is employee handling of the waste material. Once
material is "on the truck”, regulation by the state EPA
applies.

Waste management generally involves common-sense
practices: keeping waste locked up and secure, labeling
wasle clearly. awvoiding spilis or accidents which would
release asbestas waste, ete.

Abatement Contractors hired by Building Managers will
tranisport wasie i a sealed, locked vehicle. with special
licensing as a hazardous material transporter.

7.0 TRAINING REQUIREMENTS

This section details asbestos training requirements for]
Bulldiig Staff

federal OSHA mqure: bullding employees who may
accidentally impact astiestos in the course of their work to

have annual "awareness level” trning regarding ashesto.,
hazavds  This tonng s typieally 7 fvrs i lengtls sine
covers dhe henlth slfect, of ashostos, the common

materias which contain ashestos and an overview of how
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the employee can protect themselves from asbestos
cxposure  This training Is typically used for Building
Engineers. janitorial staff, and others who may, in the
course of their work, impact asbestos materiais.

This training can be provided by outside consultants
{tymeal cost is approx. $200 to $400 for a 2-hour course);
irs addition, there are some computerized and wides training
packages for this type of training.

Other, mere extensive traininrg will prabably not apply to
building staff.  |f abaternent waork is contracted out,
Asbestos Abatement Contractor staff will require 3- and 4-
day EPA AHERA training courses.

8.0 MEDICAL SURVEILLANCE

Many Buiiding Owners adopt a policy which is stricter than
OSHA's, and requires the use of respirators whenever an
empioyee's exposure might reasonably be expected to be
apove 0.01 fec, or ten-fold lower than the OSHA
requirement,

Bulding stafi covered by this document are not anticipaterd
to work directly with ashestos, and are nol anticipated to
axceed .01 fibers par cubic centimeter Consequertly,
respiralory protection requwements for asbestos are nat
anticipated to apply.

10.0 LABELING AND POSTING REQUIREMENTS

This section explains OSHA requirements for medical
examinations and reccrd keeping.

A variety of stralegies exist for labeling asbestos materiais
in buildings. The intent of the strategies is all the same: to
ensure that accidental disturbance of these materials, and
asbestos exposure to building cecupants, does not sccur

"Medical Surveillance” is a term describing medicai
examinations conducted of employees who work with
asbestos. These examinations are necessary because
asbestos has a cumulative. chranic effect on human fungs.
The annual examinations are designed to spot these
effects as early as possible, so that there is a possibifity for
early mtervention (eliminating the expaosure to asbestos)
QSHA regulations require Inittal Examinations and Annual
Examinations for individuals who may reasonably expect to
exceed the Permissible Exposure Level, or PEL.

Building staff should not exceed the PEL, consequently,
medical surveillance will not apply to the Building Managers
using this document,

9.0 ASBESTOS RESPIRATORY PROTECTION
PROGRAM REQUIREMENTS

This seclion summarizes requirements for respiratory
protection for employees working with asbestaos.

Note that this section does nat comprise a complete
Respiratory Prolection Program as defined by Federal
OSHA A compleie Respiratory Protection Program is
heyond the scope of this document. All employees wha
plan to wear respiralors must parhcpate in a Respiratory
Pritection Program  that meets all of the requirements
described here and in 29 CFR 1910.134, as well as other
applicable regulations.

When are respuators requirzd ?

Respiratory protection is required by OSHA under various
circumstances when employees are working near or with
asbesios. As a genural rule of thumb, OSHA requires
employees to wear roipirators whenever they pught
reasonably bre exposed above the Permissible Exposure
Lienit f 00 1 bbere per cubic centimeter of air {floe).

1. Labels are typically piaced on asbestos or assumed
asbestos thermal systems insulation matenals (TS
which are subject to disturbance. This includes pipe
insulation, duct insulation, boiler and water haater
insulation, flues, etc.

The fabels should be installed as close together as
necessary to warn those who may impact the
materials. Where possible, place the labels in spots
where they are sure to be seen, such as just inside
the opening 1o a ceiling access hatch, for example.

The  Environmental Information  Association
recommends the following n regard to labeling
asbestos pipe insulation: "All labels mus! be clearly
visible. Labels should be posted at the beginning ane
end of each continuous pipe run and at least avery 7%
feel. Extra labels should be required at gach valve.
flange. or change in direction. Each time a pipe
passes through a wall, floor, or ceiling a label should
be posted on each side of the penetration.”

Labels may not stick well on pipe and duct insulation
due to dust accumulation on the material. Use of a
squeese-applied adhesive or caulk can help secure
the label  Use of spray adhesives is discouraged
because thay will tend to disiurh any asbestos fibers
on the surfaces of the insulation.

Note that applying fabcls to old. damaged, or
unjacketed TSI may result in significant asbesios

expusLres. The  activity  should  be  done by
appropoately  tramed (Consutlant o Conteaclor)
perazonnel with access o respiratoe, and alle

personal protective equipment.

Foderal OSHA regulations requires the following
information to be placed an asbestos libels:



L  DANGER

! Contains Asbestos Fibers Avoid
Creating Dust

CANCER AND LUNG
| DISEASE HAZARD .

These labels are readily available from commercial
sources.

Labels can be applied to materials besides TSI,
where feasible. For example, cement-asbestos
panels in an equipment room could have labels
attached. However, where asbestos materials are in
public view, such as sheetrock walls in an office, it
may be undesirable to attach labels. In those cases,
extra care should be taken to inform building
occupants using other means, such as written notices
and a posting boarg.

Some materials, such as sprayed-on fireproofing or
troweled-aon firestop packing, may be difficult to label
because labels will not adhere to them. These
materials are best dealt with by adhering the tabel as
near as possible. for example on a wall right below the
fireproafing.

2 For mechanical equipment rooms. a CAUTION sign
may be placed at the entrance, with a copy of any
Aasbestos survey information for that room. Where the
mechanical room contains a mixture of asbestos and
non-ashestos materials, itis also prudent to fabel the
individual materials.

3 Rooms which are considered "Regulated Areas” by
Fadearal OSHA must receive special signs. Regulated
Areds are defined as those where the Permussible
Exposure Level, or PEL may be exceeded. The PEL
is a maximum level of airborne asbestos which an
unprotected worker may be exposed fo (see the
Introduction to this Q&M Plan for mare details on the
PEL).

Federat OSHA regulations state that "signs shail be
posted at all approaches to. or at a sufficient distance
from requlated areas so that employees may reid the
signs and take necessary protective cteps bifore
entering ‘he area."

The Federal QSHA regulations also define the
infarmation to be contained on the warning signs:

EUERN|
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| DANGER
' ASBESTOS
CANCER AND LUNG DISEASE
. HAZARD
~ AUTHORIZED PERSONNEL ONLY
RESPIRATORS AND PROTECTIVE
CLOTHING
| ARE REQUIRED IN THIS AREA

These warning signs are available from a variety of
cornmercial sources.

Example: A crawlspace below a building has
damaged asbestos-containing TS! and debris on
the floor, such that entry into the crawispace
involves unavoidably contacting and disturbing
these malenais. Given that disturbance of thesa
meterials ig likely to expose employees above the
PEL. a waming sign is posted at all entrances to
the space.

11.0 RECORDKEEPING REQUIREMENTS

“This section expléﬁhs ashestos recordkeeping ré_tiuired byJ

regulations,

All forms related to air sampling, medical surveillance. and
employee training are required to be stored for 30 years by
OSHA regulations. His generally goad practice to store all
asbastos-related documentation for this same time period,
including nebfication forms, asbestos surveys, elc

Since these forms are legal documents which verify
compliance with regulations and siate of the art practices, it
15 essential that they are completed legibly, and that the
personnei completing them are trainad to do so properly.

12.0 REINSPECTION/PERIODIC SURVEILLANCE

Asbestos materials should be periedically checked, similar
o other types of maintenance inspections. These |
inspections are usefui in spotting materials which are '
damaged or deteriorating, thus allowing a planned
response action |

Surveiltance means watching the status of assbestos
materials in a building over time. Like other parts of a
building, asbestos maten:als are: dynamie, and are »ffuctad
by aging, water damage, accidentai disturbance, etc. The
goal of survellance is to catch changes in the asbestos
materials early encugh so that there is minimal health
impact to bulding occupants and the public.  Another
strong maotivation for survedfance is that asbestos remcoval
or repalr can be peddonmed much more cost eftuctively
when planned in e, fherginCy inspuni. to g
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severely damaged or collapsed material can be extremely
expensive.

Surveiliance involves looking for materials which have
been damaged or are deteriorating. Maintenance staff are
ideally suited for this task, since they know their buiidings
very well, and can often abserve the condition of asbestos
materials as part of a routine of checking other equipment
in the bulding (such as lights, steam lines, fire
extinguishers, etc. ).

The frequency of ongoing surveillance will vary by building.
However, in general it is recommended that building-wide
surveillance be conducted at ieast once a year. The
surveillance may be done on a “rolling" basis in larger
facilities, with portions of the facility checked each month or
quarter. Asbestos surveillance involves going through the
building and visually assessing each asbestos material in
each room, cemparing it against the inventory of materials
{0 verify that it has not become more damaged.

A quick and easy way to accomplish this is to photocopy
the Asbestos inventory form, and to initial each material as
itis inspected. Documentation for each surveillance should
be kept with other asbestos data for the building.

13.0 WORK PRACTICES

Asbestos work should be performed by outside Asbeslos
Abatement Contractor personnel only, The only exception
to this is the Building Owner or Manager who opts to have
a complete program for in-house asbestos work (as
summarized in the Introduction to this document).

' Examples of OSHA Class Ill and 1V work are listed here for

informational purposes.

Class I ashestos work is defined by OSHA as "repair and
maintenance operations,” where asbeslos is likely to be
disturbed, and where loss than one glovebag or one waste
bag full of debris is generated. The minimum worker
training requirement for this work is 16-hours of relevant
training (defined by GSHA regulations). Supervisory staff
for this type of work require EPA AHERA 40-hour
Supervisors training.

Examples include:

1 Sanding, drilling, or cutting a non-friable
material [such as floor tite, plaster, sheetrock,
or roofing);

2 Soot removal of thermal systems insulation
(<* glovebag),

3 Worlk conductea above a drop ceiling system

wiln asbestos materials (fireproofing or pipe
insutation?; and

4 Rermoval of asbestos-containing resilient
flcoring materials (floor tile, lnaleum, and
underlying mastics or backings).

Class IV work is defined as "maintenance and custodial
activities” during which empioyees contact asbestos, and
activities to clean up waste and debris containing ashestos.
The minimum worker training requirament for this wark is 2-
haurs of relevant training (defined by OSHA reguilations).

14.0 WORK EVALUATION PERMIT SYSTEM

Trus section fists the * srgn—offs and approvélé nr:-cé_s%a;'y o | |

perform work which may impact asbestos o o J

Purpese of the Work Evaluation Permit System-

There are many negative consequences of maintenance

work or construction work which disturbs asbestos or

assumed asbestos without using asbestos procedures:

1. Most importantly, building and contractor
employees, building occupants, and the
public may be exposed to high levels of
asbestos unknowingly, and thus have a risk
of long-term health effects.

2 Parts of the building may have to be
evacuated, resulting in severe disruptions to
the operations conducted in the building, and
possibly resulting in property damage and/or
loss.

3. Money which is intended for building
impravement and maintenance may have to
be diverted to expensive emergency cleanup
work performed by outside contractors.

How is the Work Evaluation Permit System intended to
avoid these problems? The system operates on the
principie that any work done in the building must first be
compared to the locations of known or presumed asbestos.

1. For maintenance work, this should be done by a
person wha is very familiar with the buiding and
its asbestos inventory. Maintenance work as
used in this section mersly means work which is
routine, and is performed by building
maintenance staff on a periodic basis, including
equipment maintenance, minor building repairs,
wiring and cable installations, and drilling into
wails and ceilings,

2. For construction work, this should be done by a
person who has receivad EPA training as an
Asbestos Inspector and  Projent  Designer
(typically a licensed consultant),  Construction
work as used in this section means non-routine
work which may be performed by building
maintenance staff, but more likely by outside
contractors.

Note that inspections are required for constructor work
under EPA reqgolalions, enforced locally by varrmius Ar
Pollubon Contral [stncts. The only alernativee to an
inspection is to treat ali materfals in the area as asbestcs-
cortaining. a very expensive approach.



General Elements of Work Evaluations:

The waerk evaluations canducted for maintenance and
construction work involve collecting the following data, with
written documentation:

the time and location of the work to be performed;
description of the work; and

any known information about the presence of asbestos
or assumed asbestos.

Wk -

Once the data has been coflected, the steps below are
taken:

1. Review data: The reviewer will examine the Asbestos
friventary form, any Asbestos Surveys. and any other
records to determine whether or not asbestos or
assumed asbestos will be affected by the work. For a
construction review, it is also critical to obtain a written
description of the work to be performed. Ideally, a
drawing shouid exist showing locations of all planned
work, ncluding electricat cable runs, piping, wall cuts,
etc.

2. Visit the sile: The reviewer will make a visit to the
location of the proposed work tc venfy whether
asbestos is present and likely to be dislurbed. The
reviewer will collect additional samples if assumed
asbestos material is present and the reviewer wants to
attempl fo confirm whether it actually is asbestos.
Note: that sample collection may only be perfarmed by
an EPA accredited Asheslos Inspector.

3. Record information.  Record in writing the project's
potential impact o asbestos materials.

4. Communicate Findings: Send the written impact to all
contractors and olher persannel involved in the project.

5 Design Around the Asbestos: If feasible. work with the
contractor and architect to design work which will not
impact ihe asbestos materials. Examples include
rerouting conduit, using surface-mounted conduit or
Wiremald®, installing new flooring directly cver
ashaestus flooring. etc.

6. Ptan Abatement, f needod Retain the services of an
Asbestos Abatement Contractor to remave asbestos
materials where needed. Coordination between the
Asbestos Abatement Contractor will be necessary in
inust cases. An Asbestos Consuitant may also be
tsed at this pont to provide value engineering and
quahty contral services,

7. Msitworksite during work: The reviewer, or reviewer's
representative, shoutd visd Lhe: focation again during
the set-up phase of the work, Al possibly severn
time:s again during the: project. The purpose of the visit
should be to ensure that the project is procecding as
plarned, and that no last mde changes have
occurred which might cause an impact to asbestos
materiais.

15.0 WASTE STORAGE AND DISPOSAL

REQUIREMENTS

3C3CTL
01.26:0%

| Asbestos waste is not'ahticipamtéd to be ger;é-;é"t"éd b?
Building Staff as they are not expected to perform |

asbestos-impacting activites. However. if waste is
generated by abalement, the Building Manager should

potentially the largest ashestos liability exposum a Building
. Owner faces

Definition:

Ashestos waste is regudated by a variety of agencies,
including Federal EPA, Federal QSHA. and the Air
Pollution Control Districts (APCDs).  Friable asbestos
waste and materials contaminated with asbestos are
designated "hazardous wastes” in Califomia. In other
states, asbestos is a "regulated waste”

General Reguirements:

in general, asbestos waste must be stared in sealed,
impermeable containers. It mus! be labeled according to
the requiremenits of the agencies listed above.

For friable asbestos in California, a hazardous waste
manifest is required. In other states, a bill of lading for non-
hazardous waste is typically used. The manifest is a multi-
copy form used to track the waste's transportation and
disposal, in order lo verify its proper disposal. The
completed manifest contains the names of the waste
generator, the transporter(s), and the landfill where the
material was disposed. A copy returned to the generator
acknowledges receipt of the waste at the landfill. This
system allows the generator and the state to track the
disposal of the waste.

Wasle Handling:

A summary of good practice for waste handling by
Asbestos Abatement Contractors or others follows [note
thal wasite handling is not expecied to be conducted by
Building Staff):

1. Protect all workers handling waste in (ull brady
protective clothing and at least a respirator approved by
NIOSH for prolection  against asbestos. Workers
transporting clean, sealed bags of waste may handle them
with less protective clothing, as noted above

2. Do not allow asbestos waste to dry out prior to sealing
bags.

3 Geal bags of asbaslos-contairut wasle wilh tappe
within the: Regulated Area or wark aron Saal bags with a
guuse neck fold: hirsi twist bag and seal wop apenmg with
tape fold remaimng b extension over the o b
snclosure dnd relape around lop af bog - thoreby dontile
sexafing e ton opengg,

4. No free-lowing water shall be pressnd at any time in
the bag. If free-flowinn water is present, e atsorpent into
the bags to remedy the cond ticn

3. Wrap and seal waste ftreated as  asbesios.
conlaminated that can not be conlained i bags in B-mil
Fage 160625

review the waste handkng and disposal performed by the
Abatement Contractor Wasle handling and disposal are |



clear polyethylene plastic. Wrap objects that will tear the
plastc in a protective maternial such as cardboard. canvas,
or burlap to reduce the potential for damage to the plastic
ot other mpermeable matenal.

G While o the Regulaled Area or work area,
decontammate bags by wet wiping. Pass the hags and/or
wrapped objects into the equipment room where they will
be lhoroughly decontammated by wet sponging with
amended waterthen immediately piaced in a second clean
bag and sealed wilth tape

7. Mark bags with the label prescribed by the EFPA,
including the Generator's Name, Site Address, and
Manifest Number, '

8. Try to aveid generating any amount of contaminated
water, as it is difficult to handle. Contaminated water must
be triple bagged using 12-mil appropriately labeled bags
filled with absarbent. No free-flowing water should be
present in the bags, meaning that an absarbent should be
added to soak up the water.

9. Once generated, waste should be moved immediately
o an approved storage area or to a waste hauling vehicle,
10, For moving waste to the slorage area or waste hauling
vehicle. it should be carred in covered carts that are water
tight and can be decontaminated. This precaution will help
prevent spills and releases that can occur easily if the bags
are damaged accidentally.

16.0 CONNELLY NOTIFICATION INSTRUCTIONS
AND SAMPLE FORM {CALIFORNIA ONLY)

Step by Step Directions for Compliance With Asbestos
Information Notice Requirements

1. Appointment of Asbestas Coordinator

Assign an Ashestos Coordinator t oversee the compliance
with the asbestos nolification requirements of California
Health and Salfety Code (as applicable) and with federal
OSHA. The asbestos coordinator will be responsible for
the: following:

a.  Compiling information known about asbestos-
containing materials,

b.  Preparing notices to employees, lessees, and
contractors.

t Disinbuting notices to each amployee {(includes
contractors) and, by mail, to landlords, lesseas. ar
othed lenants that work in the buitding

el Establish a1 record  keeping  systom that
documents distribution of the notices . specifically
listing the: narpes uf those 1o whom the notice was
given and the date,

e [stablish and maintain a system for assuring that
a=bestos reports and data are available to
employess and others as reqguined by law.,

f. Establish a system Tor posting warming signs in
wotk areas, f the bisfding personnet cngage in or
conlrict  for  construction,  remodeling,  or
mainterance work.

2

d.

Pre

a.

Establish a system for incorporating notices into
all information for bid for work in the building.

paration and Dhstnbubon of Notices

ASSEMBLING THE NOTICES

The standard notice has two parts: 1) two pages
of general information about asbestos, its
hazards, sampling, general handling restnctions
and the location where empioyees and others can
have access to the reports and sampling data;
and 2) additional pages of information about the
contents  of the asbestos survey report (if
performed) and summanzing the results of buik
and/ or ar sampling andl/or exposure monitoring
thai was conducted in the building. f the
nformation  consists  only of the asbestos
inventory paformed by the Building Manager,
then just attach this inventory

WHEN TO DISTRIBUTE THE NQTICES

When you obtain information about asbestos in

your building for the first time., you must prepare

and distribute: the initial natification {same as the
annual nolification). the date of this nolification
establishes the annversary date when the
subsequenl annual notices must be distributed.
This dale also establishes the subsequent 90 day
periods (quarters) dunng which you will
accumulate any new information aboul ashestos
for the building. At the end of any quarter, if new
information was obtamed. then a supplemental
notice must be distnbuted to all parties. No
supplemental is required at the end of any quarter
during which no new information is received.

Follow these guidelines for timing the distributian

of notices

1) Within 15 days following the first raceipt of
informatian about asbestos in the building, for
an “indial” or "annual” notice - A summary of
all asbestos survey and sampling information
known at this hme

2) Within 15 days of 1he close of any
subsequesit 80 day penod (calendar quarter),
counbng from the date of first receipl of
information (Msupplemental” or "quarterly”
notice ) - any "new" asbestos information that
becomes known during that predetermined
90 day period.

3) To new employees (includes contraciors)
within 15 days of the date they begin work - A
copy of the most recent annual notice and all
subsequent supplemental notces, if any, for
e carent "notfcation year ™

) To pew tenants (meludis landlords, hisseeys

ancd tenants) with 19 days of the effeclive
date ufthe ease or sgreamant A copy of e
mast recent annual natice and all subsequent




supplemental notices, if any for the currant
"notification year.”

5) To all tenants and empioyees (includes
lanclords, lessees, tenants, and contractors)
on an annual basis - A summary of all
asbestos survey and sampling information
Known at this time.

3. Record Keeping

Mairtaining the survey docurnents - survey records and ali
records of bulk and ar sampling performed must be
avaitable for review and phulocopying at an accessible time
and place within the building or another building on the

oy

SO OTL
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same property that is acceptable and convenient to
employees. Insist on copies of documentation for all
survey or sampling that you are aware of . Accumulate the
mformation and make it available 1o employees and
Tenants and their employees. On the halerplate section of
the asbestas infermation nolice {see attached) there 15
section that asks you to describe when and where the
information is available.

Complete the following checklist to identify alf of the notice
recipients,

age 1



| _ _ ASBESTOS INFORMATION DISTRIBUTION CHECKLIST -
. Group Contact Name Address & Tel. # . Method of Notification
Employees (attach list) hand delivered (or attached
: S . - N 1o paychecks?) -
!
|
Residential Tenants (attach hand-delivered or mailed
is) - .
: . o —
— S - — -
Commercial Tenants {attach hand-delivered or mailed
list)
Contractors hand-delfvered or mailed to !
company, with reminder that
J the company needs to
| directly notify their |
e . | employees X
Janitorial - ] B
Telephane service company ‘
_Cabile service company ] |
Electrical service company ' ‘

; Gas service company
Others
Others

Ploue "0oiln



FOR CALIFORNIA PROPERTIES:

NOTICE TO EMPLOYEES, TENANTS, CONTRACTOR, AGENTS, ETC. ASBESTOS IN BUILDINGS

—] ANNUAL NOTICE ]  QUARTERLY NOTICE

| '} FOR PERIOD BEGINNING:

in January of 1989 Assembiy Bill 3713 was signed infe law and added 1o the Califorma Health and Safaty Coee i bl jrovides for
writien notice to en:ployees concerning specfic matters reiated to working m i busldling with asbestos-conlamng comstruchion matorkils.
It applies to buildings built before 1979 where the owner knows that the hudding comntams ashestos contaming matenals, 1l goes nog
require that a building be surveyed to determine the presence of ashestos

WHAT |S ASBESTOS?

Asbiestos 1s naturaily seournng group of fibrous minerais which have been used extensively n public buildings, apartment buildings and
hames  Asbestos was incorporated into pipe insulation, acoustic plaster, acoustic tile, dust and furnace msuation, floor liles, texbios, and
hundreds of other building materials. (n many public buldings. asbestos 1s Incated 10 insulation on mping systems, acoustic piaster on
cedlings, acoustic ceiling tile, vinyl asbesios floor tiles, and structural fireproofing

This notilation includes the results of any air monitoring or bulk sampling for asbestos that has been conducted in your building during
the previous calendar quarter.

WHY IS ASBESTOS HAZARDOUS?

Ashestos s a concern becouse of Ihe potential health nsks associated with breatbursg asbestos fibers s mmportant for you to know that
most people with asbestos-reloled diseases were asbestos workers before 1972, These workers wer repetedly exposed to high levels
ul ashestos ench warking day with little or no protection. Ashestos workers today arc required to follow specific work procedures and
wadr approprzte protechon to minimize exposure,

Significant expasure to asbestos fibers can lead to asbestosis and certain forms of cancer. Asbeslosis is one of Ihe many dusl-related
lung diseases. R is associated with chronic exposure to refatively high levels of asbestos and is characlarized by the permanent
daposition of asbestos fibers in the respiratory fract  The earliest and most prominent ciimcal finding, breathlessness upon exerlion,
rarely becomaes apparent until after at least a decade ol exposure.

In additiun to sshestosis, the assoeation of asbestos and lung cancer has been well established over the pirst two decades. Scientists
have sludied msuiation and shipyard warkers who were exposed to HIGH AIRBORNE LEVELS of ashaslos  These studies indicated that
ashestos workers were about five imes as likely 1o get lung cancer as non-asbestos workers who did not smoke. Asbestos workers who
<ts0 smoke were found 1o be at much greater nsk (about 50 imes) of dying of lung cancer than non-ashestos workers, Mesothelioma,
rare form of cancer of the chest or abdominal cavily, occurs amang groups expnsed to cerlain types of asheslos

ASBRESTOS SAMPLING RESULTS

A surmmary of the resulls of recent asbestos bulk sampling or air monitering is attached to this notice {in s0rme cases, an inventory of
tybicat materiats may be: ail that exists)  In acdition to the attached, you shouid be aware that asbostos often exists in these comman

building materials:

b Textured acoustical ceiling materials, including sprayed ceilings and ceiling tiles;
Sheetrock and plaster walls and ceillings;

Resitient flooring liles and linaleum:

Fire doors;

Pioe, duct, water heater, and boiler insulation

Window and weatherpreofing caulking;

Structural fireproofing: and

Roofing materials.

DO B N -

A varisty of axsosure standards anc health action levels nave been eslablished for various purpnses:

1 The Occupaminma Selety and Heatn Admusiration {OSHAy et stanebarns (Tibe 29 o8 e o ede ol Foerderod Fe-cuiding )
whicn apply 1o employees who actualiy work with asbestos mandate o pertssiblo axposore e (PELY el 0 T Abers o cutine
centmeter of ar (fvc) deternuned as an 8 tiour hne weighted average (TWA) gl an exonraion it if = bee om0 8 mnegte

PVA - When empioyeas are cxposed ol these lovels. OSHA and Cal OSHA (Tille 8 of tha Califorema Cerde of Requtations:
rarpere meadical menitoring and other control methods.




2. The: Civironmantal Prolection Agency (EPA) nas recornmended a “clearance level tor ashestos of 0.1 oo s meastred try
phase cortrast nucrmseopy (PCM) of G.02 structures/oo as delermined Ly the: tainsmussion electron mcroseopy (TEMY method
desenbead in R CER Parl 263, he: Asbestos Hasond Ermergency Response Act {AHERA)  This means that once an aperation
mvolving asbestos (such as a romoval) is complete 1he aren 15 "safe” for re-0CeupRiney as long as the asbestos oor
ranviinlratiors are less than or equal to ‘he “clearance leve!”  Those smne levels have dlso heen adopted i the Californg
Education Code (Section 494200.7) as the school abatement dlearance level

3 The Stale of Caliform: bas an addibionat requrement relabing o e disclosure of the presence of asbestos Propositiom 66,
which war voted o law by the slate cilizens., basacally requires posting of areas where anyone s oxposed 1o A carems I al
level where thore s a mgnibeant sk of cancer Tha Caldorniin Healih and Wellare Agency has established this level at 101

fibers of asbestos per day.
GENERAL PROCEDURES AND HANDLING RESTRICTIONS

The concern is with asbestos fibers in the air. When asbestos malerials are in good condition, it is unlikely that fibers will be released into
the ar. untess the asbestos malenals are damaged or disturbod Asbestos-containing matenals must not be disturbed so that fibers do
not get into the air. Do not cut into, drill into, nail or pin anything onto, sand, move, bump. rub against, o otherwise disturb any ashoestus-
comtamng materials. i you should discover any darmagexd asbestos-containing material, o not touch it do not atternpt to clean it up
Contict your supervisor or buifding representative/manager immediately and report the sduation.

tf any construction, maintenance, or remodeling 15 conducted in an area of the building where there is the potential for employees to
come n contact with, or release ur disturb asbestos-containing building materials, it is required that the area be posted with a clear and
conspreuous warnmng sign. The warmng sign must read:

CAUTION. ASBESTOS
CANCER AND LUNG DISEASE HAZARD
DO NGT DISTURB WITHOUT PROPER TRAINING AND EQUIPMENT"

Much of this information may be new Lo yeu. If you have guestions about asbestes, you may call your local health department or EPS
office to answer your questions.

This written announcement fulfills the asbestos notilication requirement of Division 20, Chapter 10.4, Section 25915 of the California
Health and Sufely Code (Assembly Bill 3713).

SITE-SPECIFIC INFORMATION

The following pages are a summary of ashestos bulk sampling or air monitoring that has been conducted at the foliowing building: |

- Copies of complete sampling reports are available for review or photoconying at:

Between the hours of and:

Thas Ashestos Coordinator/Site Manager for this ouilding is:

Wheo can be reached at (phone number}:




ASBESTOS & LEAD-CONTAINING PAINT CONTACTS [refer to Parts 1 & 2, Section 5.0]

Lead-Containing Paint Consultant: Contact Name, Phone Number & Address
Asbestos Consultant; Contact Name, Phone Number & Address
Lead Abatement Contractors: Contact Name, Phone Number & Address
| Asbestos Abatement Contractor: Contact Name, Phone Number & Address o
Analytical Laboratory: Contact Name, Phone Number & Address
Local OSHA Office Consultation Number: | Contact Name, Phone Number & Address
Local EPA or State Health Departments: Céntact Names, Phone Numbers & Addresses T
Lead Consultation:
Air Pollution Control District Office:
Other; Contact Name, Phone Number & Address
NOtes: - S R E - e e e o - B — - - - —— e~
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PART 2 - LEAD PAINT Q&M PLAN
1.0 INTRODUCTION AND STATEMENT OF PURPOSE

Tﬁgougﬁ'éa_t_fhe documeni, each section will have a box fike

i this one which will give a brief summary of the section's

contents.

fhedocument you are reading. the Lead-Contaiming Pamnt
Operatons and Mamlenance Pkn (O&M Plan), contams
guidance for controling lead pamt-containing materiais uy
mulli-urel - residentral - and - commercial  properties.
Understanding and  following the guidelines in this
document is essential to complying with federal, state. and
local reguiations: to mamtaining a safe building; and to
avoiding lead-containing paint exposure 1o employees,
lenants, and the public.

Applicable Requlations Covered by This Q&M Plan:

This Lead O&M Plan is wrilten primarily to comply with the
following regulations.

1 The Federal OSHA Lead in Construction Standard
{29 CFR 1926.62), & General indusiry Standard
{29 CFR 1810.25), and State OSHA standards
with similar requirements.

2. The Federal EPA disposal requirements for lead
waste, primarily derived from the Resource
Conservation and Recovery Act (RCRA), 40 CFR
261 et seq. Each state EPA typically has similar

requirements, in some cases (such as in
California) they are more stringent.
3 The Federal EPA Title X standard (24 CFR 35 and

40 CFR 745).

Other Applicable Requlatons Nol Covered by This Q&M
Plan;

Other regulations may apply. and compliance with these
regulations is not coverad in this document. For example,
Federal OSHA Hazard Communication Act {HazComm)
requirements may apply lo employees handling lead paints
and lead waste. under 29 CFR 1926.59.

In Califormia, the ciiployer's IHness and Injury Prevention
Plan (IIPF) under 8 CCR 3203 must address lead hazards
in the workplace, if they exist.

This ducument is not a set of rules for how to comply with
Housing and Urban Development (HUD) guideiines

This Lead O&M Pian does not address lead in drinking
watar.

e ter Use This Docament

Phis Lend D&M Vi s wilten s resource for Froperty
Managers. and OwnecManagers (referrad o from hers
ferward s the Buldng Managery A copy of this decament
shded B dvanfable tothe Codding Manager on s day-to.

oy i
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This document is written with a focus towards the Building
Manager who will not have staff that are abating or
severely impacting lead-containing paint.  Like many
specialties, Lead Abatement is not always a cost-effective
specialty to maintain in-house. Most Building Managers
hire coniractors to perform this work as needed,

it is anticipated that many tasks will be atle to be
conducted by in-house staff, such as prepping surfaces for
repainting, performing mincr impacts to lead-containing
paint (such as installing conduit or phone jacks), and
performing janitorial cleaning in areas with lead paint debris
or dust. To perform these tasks, in-house staff wil require
some training, specialized equipment, and other resources.

If the Building Manager makes a conscious decision to
bring Lead Abatement in-house, or lo perform work in-
house which will involve major impacts to lead-containing
paint, a Complete Program is required, which will typically
include:
a. Training of employees at EPA Model Accreditation
Plan (MAP) 32- and 40-hour courses:
Medical surveillance of employees;

C. Adoption of a respirator program for employees,
including penodic fit testing;

d. Penodic personal air sampiing of employees:

e. Purchase of speciaiized equipment such as HEPA
vacuums and air sampling pumps;

f. Generator ID number for waste disposal;

g. Creation of a wasle storage area; and

h, A record-keeping system to track employee

information.

A Complete Program is needed if workers wili work
with lead-containing paints and be exposed to lead
above the OSHA Action Level of 30 micrograms of lead
per cubic meter (30 ug/m3),

For the purposes of this document, lead-containing
paints are defined as those containing greater than 600
parts per million (600 ppm) lead (definition adopted
from draft OSHA standards and the Consumer Product
Safety Commission limits on new residential paint).
Note that HUD uses a definition of 0.5% lead
(equivalent to 5,000 ppm) for “lead-hased paint” in
HUD-funded properties.  This definition is less
stringent than OSHA's definition and is not applicable
for non-HUD properties.

2.0 RESPONSE TO UNPLANNED LEAD-CONTAINING
PAINT RELEASE

Actions to lake if there is an aczicental disturbance o jcad.
containing paint materizls



Reparting:
In the event of an unpianned retease of feud-containmg
paint materials, obtain the following information befure
making any phone calls:
The precise location in the building where the
release occourred.

2. The exact type of material reteased {paint chips,
dust from sanding. atc..)

3. Whythow the material was released (aging,
acerlental grinding, a water leak, etc.)

4. Why you suspect the material contains lead-

containing peint {i.e. the material was sampled
previously, the material is a pre-1978 paint).

5. The number of people in the area where the
release occurrad, and the use of the area (office.
residential unit, public lobby, etc.),

6. Equipment and supplies which may have lead-
containing debris on them, such as desks, books,
office equipment, etc.

7. Potential to evacuate the immediate area of the
release.

8. Potential to shut off the ventilation system(s) in the
araa,

Then, contact one or more of the companies listed on the
Lead-Containing Paint Contacts form in this document.

Procedures:

The following are general procedures to be followed for an

unexpected lead-contamning painl release. They may not

apply in all cases. The contacts listed above can give you

guidance for your particular situation.

1. Evacuate the immediate areairoom where the
release occurred. Avoid tracking through lead dust
and debris and spreading it to other areas.

2. Isclate the area, by closing doors, locking
windows, setting up barrier tapa, or other means

3. Turn off ventilation systems serving the area.

4. Post warning signs at all possible entrances.

3.0 STEP-BY-STEP IMPLEMENTATION GUIDE FOR
O&M PLANT

Seql;{_zrl_(e Voifr é;e;nis for(_DBTM Plarhr'irﬁ;aplernermlapgg '

Step 1:
Designate a responsible persan for lead compliance in the

banlding. This person would typically be the Building
Manager.

Slop 2

Complede: thae fnventony Forrre tor | wad-Coorlleunimig Pennts
ANG T s Contanny Dant Contacts Form i ihe boginnmmg
af this dacement (ooe Sections 40 and s 0 fohowig (o1
audange

olenr
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Review regular maintenance activities performed at the
building. Assess whether these tasks fall inte OSHA
Activity Classes Il or 1l (from tahle in Section 6.0, or from
OSHA regulation 28 CFR 102G.62); or if workers are
expected 0 exceed the OSHA Action Levat, If so, identify
outside lead-vert:fied contractors to perform this work.

Step 4.
Complete the Actwity st for Lead Paint-Impacting

Mamtenance Activities al the beginning of this document
{see Section 6.0 following for guidance)

Atthe Building Manager's oplion, Activity Class | work can
be maonitored 1o determine the actual leac exposure fo
workers, and possibly atlow recategorization of the work as
"non-Activity” work.  This reduces the amount of
procedures required for the work (see chart in Section 6.0).

The mechanism for personal air monitoring of an Activity
Class | work task is to hire a lead-certified contractor to
perform the work for 2 shifts; and hire a consultant to
perfarm personal air sampling of the contractor personnel
during the work. Note that OSHA requires representative
air sampling, typieally interpreled to mean at least 6 hours
duration for each of the 2 work shifts.

Update the Activity List for Lead Paint-Impacting
Maintenance Activities Form as needed.

Step 5:
Have empioyees trained, per the requirements summarized

in Section 7.0.

I required by Activity Class | work, have employees
undergo medical surveilance (baseline hlood samples,
etc.)

it required by the need to wear a respirator, have
employees undergo medical examination for respirator
clearance; as well as fil lesting of respirator,

Step 6:
Obtain necessary equipment for lead work compliance,

meluding HEPA vacuums, disposable coveralls, warning
signs, waste bags, elc. as needad

Step 7:
Arrange for lead waste disposal, as summarized in Section

14.0.

atep o
Perform notitications to tenants as required by Titie X, see
Section 15.0

Step 9:
Fericdically review and update this O&M Plan.

4.0 BUILDING INVENTORY OF LEAD-CONTAINING
PAINTS
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! Review and éhmmarjr of surve;é'nd inspaction data for the
| bulding

Introduction:

[n the absence of any paint sampling data for a building, all
paints should be assumed to contain lead in concentrations
greater than GOO ppim. The excoplion 15 residential-grade
paint which has been apphed nyor after 1978 The Building
Manager needs o know from first-hand expenence that the
pant s residential-grade and thal it was applied since
1978

Non-residential grade paints:

Note that even new non-residential grade painls may
contain lead greater than 600 ppm. Manne paints and
indusirial-grade  paints may also contain  mercury,
cadmium, copper, and other toxic metals for anti-fungal and
anti-fouling purposes. These paints should never be used
in or around residential or commercial properties.

Surveying or Sampling:

If a Building Manager wishes to determine the lead contant
of a paint in a specific area, prior to maintenance or
construction work impaching that area. sampling can be
performed. See Appendix A for a description of sample
collection technigques.

Facility Paint Inventory;

The Building Manager should complete the nventory Form
at the heginning of this document, including any sampling
or survey dala available. The form should be updated
twice annually. or as part of a regular maintenance
nspection program.  In particular, damaged paints should
be noted. and should be repaired promptly 1o avoid further
detenoration

5.0 CONTACT NAMES AND PHONE NUMBERS

H

|

Tnis section contains a list of resources and contacts for .

lead-containing paint materials. i
The Bulding Mananer should complete the [Lead-
Contaitunig Pairt Contacts Form between Parts 1 and 2 of
this document in advance, so that the information is
availabie when needed. Itis advisable to have more than
onc lead consultant and contractor availabie to ensure that
capacty is available when needed.

A variety of sources exist to oblain names of qualitied
consultants, conlractors, and jaborateries. Sources inchude
1. Your state's Contractor Licersing Board.

2. four state's OSHA office, which may keep a list of
cnniracters and consultants in good standing.

3. vour local or State Departinent of Health Services,
which may keep records of consultants and
contractors who have completed state-certified
training courses.

369 CTL
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4. Locat Environimental Protection Agency cffices for
lead paint hazard mansagement.

5 References from other Building Managers,
General Contractors. ele

6.0 WORKER REQUIREMENTS PER OSHA

REGULATIONS

| This section describes regulatory requirements for workers |
as definec in 29 CFR 1926.62 and 1910.25 i
For all lead pant-impacting work, Q5SHA requires certain
wark practices, personnel proteclive equipment, ete. Lead-
impacting work defined by OSHA as "Activity Level ll or [I1"
is not anlicipated for residential/fcommercial structures
under this O&M Pran, Examples include:

1. Using lead mortar;

2. Lead burning;

3. Rivet busting;

4, Power tool cleaning without dust collection
systems;

Ctean-up of dry abrasives:
Abrasive blasting enclosure movement and
removal;

7. Abrasive blasting of any coated surfaces;
8. Welding on any coated surfaces;

9. Torching or cutting of any coated surfaces;
10. Torch burning of any coated surfaces;

All of the tasks listed above are outside the scope of this
O&M Plan, and should be performed only by outside
contractors with appropriate certifications and licensing
The tasks listed on the Permissible Task List form at the
end of this document may be performed by building staff,
assuming all work practices, training, equipment,
manitoring, ete. are satisfied.

7.0 TRAINING REQUIREMENTS

This  section details lead-containing paint training
requirements for Building Staff.
Federal OSHA requires bailding empioyees wha Ay
maidentally impact lead-containing pamt in the coarse of
their work to have annual “awareness level” traising
regarding lead-cordaining paunt hazards,  This lramning is
typically 2 hours in length, and covers the health eflects of
lead-containing paint, and an overview of how the
employes: can protect themselves from iead-contaming
paml exposure  Thus training is typically used for Building
Engincers, jantonal staff. and others whe may. 0 the
course of therr warkimpact lead contzuning pant oustenals
Thus trauning shouled bre smagmented with acdibonzsl ironnneg if
cinployeesall e performing "non-Achvity swork e o
tnder [hes Action Level b whiedy s 0il empacts lead

This training can be prowded by outside consultants
{typical costis approx. $300 16 5400 for a 4-hour course), a
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course of this duration would include basic "Awareness”
framing for lead hazards, as well as some specific wark
practice guidelnes. Other, more extensive traming wall
apply to buiding staff anly if they will be exposed above the
Action Level. ar will be perlorming the Activity Class 1 work
listed above. I this work is done by bullding stalf, Lead
Waorker and Suporvisor courses will be required ( 4- and 5-
fday EPA MAP fraining courses). These courses typically
cost 5450 o $600/person

For the Awareness-level training, the entire course must be
repeated annually to remain eligibte for work. Forthe Lead
Worker or Supervisor course, ar 8-hour refresher is
required annually, at a cost of approximately $100 to
125/person.

8.0 MEDICAL SURVEILLANCE

This section discusses OSHA requirements for medical

...... JE— e

‘Medical Surveillance” is a term describing medical

examinations conducted of employees who work with lead,

These examinations are necessary because lead-

containing paint has a cumulative build-up in bload, and will

deposit in bone and other lissues as well. For workers
performing Activity Class | work, or exposed above the

Action Level, the following applies:

1. An initial blood lead level test is required for any
worker exposed above the Action Level for mare
than 30 days within a 12-month pericd. Blood
testing should cccur every 2 months for the first 6
months of this expasure.

2. As a follow-up, after the first 6 months testing is
required every 6 months.
3 If a worker is found to have an elevated blood lead

level (in excess of 40 micrograms per deciliter of
blood, 40 pg/di), then testing is repeated every 2
months untit at least 2 consecutive samples come
out below the 40 pg/d! figure.

9.0 LEAD-CONTAINING PAINT RESPIRATORY
PROTECTION PROGRAM REQIHREMENTS

protection for employees working with fead-containing
paint. Note that this section does not comprise a complete
Respiratory Protection Program as defined by Federal
OSHA. A complete Respiratory Protection Pragram is
beyond the scops of this document.  All employees who
plan to wear respirators must participate in a Respiratory
Protection Program that meets zll of the requirements

_coveralls which are being sent 19,3,,'3“‘_”_‘_”)/_;_,__”

lead-contaning paint. As a general rule of huamtk:, OSHA
requires employees 10 wear respiratars whenever they
might reasonably be exposed above the Permissibie
Exposure Limit of 50 ug/m3. Under mos! circumstances,
this will not apply to building staff covered by this
document.

Note that many Bulding Owners adopt a policy which is
stncler than OSHA's, and require the use of respiralors
whenever an employee's exposure might reasonably be
expected to be above the Action Level

Also, please note lhat 29 CFR 142667 stales that any
amployee working in a lead setting, including a “non-
Activity” task, can ask for and receive a respiraior from
their employer, al the employee's discretion. 29 CFR
1926.62 has a table of acceptable respirator types for
various lead hazards.

10.0 LABELING AND POSTING REQUIREMENTS

Lead-Contaning Paints have three (é)_prlmarg/labelthgl
requirements’ for Regulated Areas where the PEL may be :
exceeded. for waste containers, and for reusable lead

described hare and in 29 CFR 1910.134, as well as other
apiplicable requlations.

Respiratory protectio;i is required by OSHA under various
crreumstances when eripioyees are working near or with

Ve are rempiators required?

Jub oh
12500

1. For Regulated Areas (areas where the PEL is
expected to be exceeded, OSHA requires wamning
signs to be placed at the boundaries of the
Regulated Area;

WARNING 1
LEAD WORK AREA |
POISON ’

 NO SMOKING OR EATING

These labels are readily available from commercial
sources.

2. For lead wastes, a variety of labeling requirements
apply, including the need for an OSHA-compliant
warning label:

WARNING
LEAD WASTE
. POISON
3 For lead coveralls beirg sent tc an autside
laundry, OSHA recommends the folicwing warming
labet
WARNING |
CLOTHING CONTAMINATED WITH
LEAD

|
DO NOT REMOVE DUST BY |

Sane s oaf g



BLOWING
OR SHAKING

DISPOSE OF WASHWATER IN
ACCORDANCE WITH LOCAL,
STATE, AND FEDERAL
REGULATIONS
POISON

11.0 RECORD KEEPING REQUIREMENTS

This section covers iead record kesping required by

All forms related to air sampling, medical surveillance, and
employee training are required to be stored for 30 years
by OSHA regulations. Itis generally good practice ta store
all lead-containing paint-related documentation for this
same time period, including any iead painl_surveys. ete.
Since these forms are legal documents which verify
complance with regulations and state of the art practices,
111s essential thal Ihey are completed legibly, and that the
personnel completing them are trained to do so properly.

Additionally, Title X requirements include the obligation to
provide all available lead testing information to various
parties {such as tenants. prospective buyers, etc.),

12.0 REINSPECTION/ PERIODIC SURVEILLANCE
, Lead-Containing Paint materials should be periodically
checked. simiiar to other types of mamntenance
inspections. These inspections are useful in spotting
materials which are damaged or deteriorating. thus
[ allowing a planped response action

Surveiflance means watching the status of fead-containing
paint matenials in a building over time. Using the Inventory
Form for lead-Comtaining Paint at the front of this
document, mamtenance staff shoule perindically check all
paints for damage. Areas of speciat concern would include
‘esidential units with children, areas where large-scale
repainting was anticipated, and areas where maintenance
activities might result in impacts to loose paints.

A quick and easy way to accompiish this is to phatocopy
the Inventory Forim for Lead-Containing Panit, and to initial
each material as it is inspected. Documentation for each
surveiiance shouid be kept with other lead-containing pairt
data for the building.

13.0 WORK EVALUATION PERMIT SYSTEM

" This section lists the “sign-offs” and approvals necessary to i
| perform work which may impacl lead-containitg pamnt, ‘
Purpose of the Work Evaluation Permit System.
There are many negative consequences of maintenance
work or construction work which disturbs lead-tontaining
paint without using fead- containing paint proceduresy

1. Most  importantly  building and contractor
employees, building occupants, and the public
may be exposed to high levels of lead-contaming
pant unknowrngly, and thus have a risk of fong-
term health effects.

2. Parts of the buiiding may have to be evacuated,
resulting in severe disruptions ta the operations
conducted in the huilding, and possibly resulting in
praperly damage and/or loss.

3. Money which is intended for building improvemeant
and maintenance may have to be diverted to
expensive emergency cleanup work performed by
oulside contractors.

How is the Work Evaluation Permit System inlended to
avoid these problems?  The system operates on the
principle that any work done mn the building must first be
compared to the locations of known or presumed lead-
containing paint.

1. For maintenance work, this should be done by a
person who is very famitiar with the buitding and its
lead-containing paint inventory. Maintenance work
as used i this section merely means work which
s routine, and s performed by bualding
maintenance staff on a periodic bas:s, inclyding
equipment maintenance. minor huilding repairs,
wiring arcl cable installations, and drilling into walls
and cetlings.

Far conslruction work, this should be done by a
person who has receved EPA training as a Lead
Inspector  and  Project Designer {typically a
licensed consultant). Construction work as used in
this section means nor-ronting work which may be
prrformed by building maintenance staff but more
likedty by outside coniractors,

oS

General Flements of Work Evaluations:

The work ovaluations conducted for maintenance and
construction work involve coliecting the following data, with
written documentation:

1. the time and location of the work to be performed:
2. description of the work; and
3. any knownintormation about the presence of lead-

contiining paint or assumed lead-containing paint

Once the data has been collectad, the steps below are
taken:

1. Review lata The ceviewer will cxamirs e
Lty Fapem tor o f Contanirg 7ot Sy
Lead Contauring Do Suiveys and oy ather
sl o ek termine whethers o ek baod
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containng pamt or assumed lead-containing paint
will be alfected by the work. For a construction
review, it is also critical to obtain a written
description of the work to be performed. Ideally. a
drawing) stuitd exist showing locations of all
planned work, including  electricat cable runs,
piatng, wall cuts, et

7 Visil the site: The reviewer will make a wisit to the
focation of the proposed work to verify whether
lead-containmyg pamt s present and likely o be
disturbed.  The reviewer will collect additional
samples if assumed tead-containing paint material
is present and the reviewer wants to attempt to
confirm whether it actually is lead-containing paint.

3 Record informaltion: Record in writing the project's
potential mpact to lead-containing paint materials.

4 Communicate Findings: Send the written impact to
all conlractors and other personnel involved in the
project.

5. Design _Around the | ead-Containing Paint: [

feasible, work with the contractor and architect to
design wark which will nat impact the lead-
containing paint materials.  Examples include
rerouting conduil, using plenum-run cable instead
of surface-mounted conduit or Wiremold®,
installing new sheelrock directly over lead-
containing plaster, etc.

6. Plan Abatement, if needed: Retain the services of
an Lead Abatement Contractor to remove jead-
containing paint materials where needed.
Coordination between the Lead Abatement
Contractor and the General Contractor will be
necerssary in most cases A Consultant may also
be used at this point to provide value engineering
and quality controt services

7 Visil _worksite  during work: The reviewer, or
reviewer's representative, should visit the location
agam during the set-up phase of the work, and
possibly several times again duning the project.
The: purpose of the visd should be to ensure that
the project is proceeding as planned, and that no
last minute changes have occurred which might
cause an impact to lead-containing paint materials.

14.0 WASTE STORAGE AND DISPOSAL

REQUIREMENTS

Bulding staff engaged in Activity 1 work, and non-Activity
work, have « strong likelihood of generating lead paint
waste, which 1z typicaliy a bazardous material by EPA
definitions,

Cefinition
309 O
01/26/00

i

Lead-Containing Paint waste is regulated by a variety of
agencies, including Federal EPA,| statedevel EPAs, and the
Department of Transportation

General Requirements:

In general, lead-comtaining paint waste must be stored in
seated, impermeable containers if there 1s 2 small quantity
of wasle, it will be assumed ta contain lead and sent to the
landfll without testing. If there s 2 larger quaniity of waste
it will be charactenzed by a laboratory  The latioratory
looks at the amount of lead which will “leach” oul of the
waste, and will compare the value to Federal and state
EPA numbers to see whether the paint qualifies =s a
hazardous material.

For waste which qualifies as hazardous, it can be stored
temporarily in a dry, secure location. The length of ime for
which it can be stored, depends upon several factors,
including the siate where the buiiding s and the quantity of
waste involved. Building Managers should consult their
local state EPA for specific waste storage and disposal
regulations

Waste must have a Generators H) number for the manifest,
The Building Manager obtains this number by calting the
appropriate state or Federal EPA office with jurisdiction.

The manifestis a multi-copy form used to track the waste's
transpartation and disposal, in order to verify its proper
disposal. The completed manifest contains the names of
the waste generator, the transporter(s), and the landiill
where the material was disposed.

A copy returned to the generator acknowiedges raceipt of
the waste at the landfill. This system allows the generator
and the state to track the disposal of the waste

15.0 TITLE X COMPLIANCE

Title X governs disclosure i various real estate

_transactions. including purchases, sales, and leases.

Title X is a broad-scale piece of legislation addressing lead
paint issues. One of the primary implications to users of
this document, however, is the need to provide information
to other entities involved in real estate transactions:

1. Sellers are required to provide to prospective
buyers all infurmation that they know regarding
fead wy the building. and to provide a 10-day period
for buyers lead mspection, at the buyer's option.
Sellers are required to provide buyers with an
informational pamphlet regarding lead hazards.
These pamphlets are available through reai estate
agents, real estate boards, and via the California
Association of Realtors {www.crenet).
3. Lessors are reguired ‘o provide lessees with
information regarding the health effects of lead.

and any <xnown lead hazards in the building
Page 22 ot X5

N



Tile X overlaps with many existing local and state
regutations regarding tead in real estate transactions.
Users of this document are urged to consult a real estate
agent, attormey, or aother resource to determine the
requirements of these regulations.

16.0 PAINT SAMPLING PROTQCOL

Paint Sample Collection Procedures, from National
Institute of Building Standards (NIBS) documents

If Building Staff decide to coliect paint samples to send to a
laboratary, the following procedure should be used:

First - Determine which areais) and material(s) will be
sampied. The areas should be divided into representative
areas by component. Components with different types of
paint should be divided into separate areas.

Second - Wear new latex (“kitchen/household") or
disposable gloves while taking paint samples.

Third - Wet the area where the sample will be taken. Water
in a spray bottle works well.

Fourth - Label a plastic bag or other suitable container with
a unique sample ID number (zipper-lock type bags work
well}. Tape the plastic bag below the area to be sampled
to catch the paint chip or flakes.

Fifth - Carefully remove an area of paint (at least the size of
a quarter) from the surface using a scraper, knife, putty
kaife. or simitar tool. The chips should be placed in the
plastic bag. Al layers of the paint must be removed.
However, try to include as little of the underlying substrate
materiai as possible. A new plastic bag must be used for
each area sampled.

Sixtn - Seal the container (lock the bag, or fold the edge
over and tape shut).

Seventh - Submit the samples to a laboratory accredited
under the requirements of the National Lead Laboratory
Accreditation Program.,

Eighth - Campare laboratory results to the 600 ppm OSHA
and CPSC standards for lead-containing paint; and the
5,000 ppm HUD standards for lead-based paint.
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PERMISSIBLE TASK LIST FORM [refer to Part 2, Section 6.0]

Summary of Lead
Abatement Procedures

Exposure Below the Action Level
("Non-Activity Task")

Activity Class 1 {in the absenee of any sampling, OSHA
assurnies ihat the foliowing lasks wil exieed tha action
level of 30 ngim3):

Activities:

® All work below the Action Level
(AL} of 30 ug/m3

® Activities are in this category if 2
days of personal monitoring show
results <30 pg/m3; during the
persenal monitoring period, the
employee must be trained and
prolected for exposures >30 pgima3,
howaeyer.

& Spray painling with lead-based parts
® Manuai demaolition of structures {drywall, piaster, etc )
® Manual sandirg, grindirg, needle gunning, zhiseting,
hammering, wire brushing, milling or scraping of lead-
centaining coatings

® Heat gun removal of any surface coating

® Power toel cleaning with dust colection Syslems

Regulated Area Req'd:

No

Yes

Personnel Menitoring
Required:

Only to document exposures are
below the Action Level

Required semiannually; if results are >AL but <PEL of 50
ne/m3

Protective Controls:

Respirators:

None required

Yes, for exposures above Lhe: PEL Practically speaking.
all Class | work requires respirators

Respirator fit tests:

Not applicable

Every 6 months, per 29 CFR 1910.1 34

Proteclive Clothing

Full coveralls, goggles, & gloves
recommended

Full coverslis, goggles, & gloves requirecd

Procedural requirements:

Wet methods:

Yes

Yes

HEPA vacuums.

Yes. Shoveling, dry sweeping, wet
sweeping, and brushing can be
used only where vacuuming is
ineffective.

Yes Shovaling dry sweeping, wet swoeeping, and
hrushing can be used oniy where vacuuming is
mneftective.

Prompt cleanup

Yes

Yes

Negative pressure
enclosure:

Not appiicable

Cerdon off within approx. 20 ft. radius of work

Dropcloths

Yes

Yes

Personal Protection:

Decortamination:

Clean change area required with
hand washing facility. Shower not
mandated. HEPA vacuuming of
garments is required.

Provicde siiower whiore lasible, if exposure is »PEL.
athenwitie grovide hind washing facilities only.

Blood Lead Tests/ Medical
Surveillance

See Blood Lead Table in Section
8.0

GroOoTL

RIS

See Bloud Leacd Table in Section 8.0

]




TASK LIST FOR LEAD PAINT IMPACTS [refer to Part 2, Section 6.0]

Date completad' o Completed by:
Address of building:
Name of Task Brief Description OSHA Activity |Personal Air Contractor who will perform work (for
Class Sampling Data |Class [l and i, and Class [ at Building

Manager's option)

Example. sweeping
areas with fead paint
chips.

Weekly broom sweeping
of common haliways with
minor amounts of lead
paint chins

<Action Leval,
theretore non-
Activity Work

4 micrograms
per cubic meter
ABC Consulting
2/14/96

NA

Flogee 2500 0




Loan No.: 100018625

CERTIFICATE AND INDEMNITY AGREEMENT
REGARDING HAZARDOUS SUBSTANCES

THIS CERTIFICATE AND INDEMNITY AGREEMENT is made as of December 15, 2016, by the undersigned
Barrower and, if applicable, Guarantor {individuaily and collectively, whether one or more in number,
“Indemnitor”), for the benefit of IPMORGAN CHASE BANK, N.A. (“Lender”) and its successors and
assigns.

RECITALS

A, Lender has made or expects to make a loan {the “Loan”} in the principal amount of $1,345,000.00
to Borrower evidenced by a promissory note (the "Note”) dated the date of this Agreement,

B. The Note is secured by a deed of trust, security agreement, assignment of leases and rents and
fixture filing or a mortgage, security agreement, assignment of leases and rents and fixture filing or a simlar
mstrument (as applicable, the “Security Instrument”) dated the date of this Agreement encumbering certain
real property owned by Borrower and more particularly described on Exhibit A {the “Property”}.

C. iistheintent of iIndemnitor and Lender that this Agreement shall not be secured by the Security
Instrument or any other document or instrument that secures the Note or other obligations of Indemnitor
and that this Agreement shall be an independent, unsecured obligation, separate from indemnitar’'s other
covenants and obligations set forth in the Note, the Security Instrument and the other loan documents
executed and deliverad by Indemnitor to Lender (collectively, the "Loan Documents”).

AGREEMENT

NOW, THEREFORE, in consideration of the Loan, the party or parties signing below as Indemnitor, jointly
and severally, agree, represent and warrant as follows for the benefit of Lender and its successors and
assigns:

1. Definition. For purposes of this Agreement, "Hazardous Substance” means any hazardous or
toxic stibstance, material or waste, including, but not fimited to:

{8) those substances, materials and wastes listed in the United States Depariment of
Transportation Hazardous Materials Table {49 CFR 172.101) or by the Environmental Protection Agency
as hazardous substances (40 CFR Part 302);

(h) those substances, materials, and wastes that are or become regulated under any applicable
federal, state or iocal law, ordinance, rule, regulation or court decision {“Applicable Law”) relating ta the
protection of the environment or human health;

{£) any material, waste or substance thatis: {i) petroleum; (i} ashestos; {iii} polychlorinated
biphenyls; {iv) fungus, mold, mildew, spores ar other biological or microbial agents the presence of
which could reasonably be expected ta materially and adversely affect human health or impair the
vceupancy, value or utility of the Property; {v) designated as a "hazardous substance” pursuant to § 311
of rhe Clean Water Act, 33 U.S.C. § 1251 et seq. (33 U.5.C. § 1321} or listed pursuant to § 307 of the
Clean Water Act {33 U.5.C. § 1317); {vi) defined as a “hazardous waste” pursuant to § 1004 of the
Resaurce Conservation and Recovery Act (42 U.S.C. § 6903}; (vii) defined as a "hazardous substance”
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Loan No.: 100018625

pursiant to § 101 of the Comprehensive Fnvironmental Response, Compensatian, and Liakility Act (42
U.S.C § 9601, et seq.j; {viii] defined as a "hazardous waste,” “solid waste,” “hazardous material” or
“hazardous substance” under any other Applicable Law: or

(d) any other substance or matter defined as a toxic or hazardous substance, materiai, patlutant
or cantaminant under any other Applicable Law cr any substance or matter imposing liability for
tleanup costs ar expenses on any person or entity on any basis,

Ait references to statutes, ordinances, rules and regulations in this Section 1 include all amendments of
and successors to the same.

2. Representations and Warranties; Comphance With Law. Indemnitor represents and warrants

to Lender that, to the best of Indemnitor’s knowledge and except as otherwise disclosed in any written
environmental report provided to Lender in connection with the Loan: {a) all aperations or activities
upon, or any use or occupancy of the Property, or any portion thereof, by Borrower, any tenant,
occupant or other user of the Property, or any portion thereof, is presently and has in the past been in
all material respects in compliance with ali Applicable Laws governing or in any way relating to the
generation, handting, manufacturing, treatment, storage, use, transportation, spillage, leakage,
dumping, discharge or disposal of any Hazardous Substance; (b} there are not now, nor have there ever
been tanks or facifities on, under or at the Property that contain or contained materials that, if present
in the air, soils, groundwater or surface water, would require cleanup, removal or other remedial action
under any Applicable Law; (c) Borrower has not at any time engaged in or permitted, nor has any prior
owner or any prior or existing tenant, occupant or other user of the Property, or any portion thereof,
engaged in or permitted, any material dumping, discharge, disposal, spillage or leakage (whether legal
or illegal, accidental or intentional) of any Hazardous Substance, at, on, in, above, under or about the
Property or any portion thereof; and (d) there is not now, nor in the future will there be, any generation,
handling, manufacturing, treatment, storage, use or transportation of Hazardous Substances on the
Froperty other than those of a type and in a quantity that are reasonable and customary for similar
types of property. indemnitor shall promptly notify Lender in writing if. at any time, Indemnitor learns
that any statement in this Section 2 is no fonger accurate in all material respects or that any person or
entity has asserted in writing facts that, i true, would make any such statement inaccurate in any
material respect. Borrawer shall take all actions necessary to ensure that, from and after the date of
this Agreement, all operations or activities upon, or any use or occupancy of the Property, or any
portion thereof, by Borrower, any tenant, occupant or other user of the Property, or any portion
thereof, shall be in alt material respects in compliance with all Applicable Laws BOVEINing or in any way
relating to the generation, handling, manufacturing, treatment, storage, use, tra nsportation, spillage,
leakage, dumping, discharge or disposal of any Hazardous Substance. Without limiting the generality of
any other provision of this Agreement, if the Property includes one or more heating fuel oil tanks or
other tanks containing any Hazardous Substance, Indemnitor shall operate and maintain each such tank
in accordance with all Applicable Laws including but not limited to those relating to tank removal, tank
closure, tank tightness testing, tank registration, spill and leakage prevention and financial assurance.

3. Indemnification. Indemnitor shall indemnify, protect, defend (with counse! salisfactory to
tender} and hold Lender, and Lender's successors and assigns, and the directors, officers, shareholders,
employees, agents and contractors of Lender, and of Lender’s successors and assigns (all of the
foregoing are referred to, collectively, as the "Indemnified Parties”}, harmless for, from and against any
and all claims (including without limitation third-party claims for personal injury or real or personal
property damage), actions, administrative proceedings {including both formal and informal
proceedings), judgments, damages, punitive damages, penalties, fines, costs, liabilities {including sums
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paid in settlement of claims), interest and losses, including reasonable attorneys’ and paralegals’ fees
and expenses (including any and all such fees and expenses incurred in enforcing this Agreement or
collecting sums due hereunder), consultant fees and expert fees, together with all other costs and
expenses of any kind or nature (collectively, the “Costs”) that arise directly or indirectly from or in
connection with the presence, suspected presence, release, or suspected release of any Hazardous
Substance in the Property or in or into the air, soil, groundwater or surface water at, on, about, above,
under or within the Property, or any portion thereof. The indemnification prowided in this paragraph
shali specifically apply to and include claims or actions brought by or on behalf of employees of any
Indemnitor or of any past, present or future tenants, occupants or other users of the Froperty, and each
Indemnitor hereby expressly waives any immunity to which such Indemnitor may otherwise be entitled
under any industrial or worker’s compensation laws in connection with the foregoing. If Lender or any
other Indemnified Party suffers or incurs any such Costs, Indemnitor shall pay to Lender or such other
indemnified Party, as applicable, the total of all such Costs suffered or incurred by Lender or such other
Indemnified Party, as applicable, ten days after written demand therefor by the indemnified Party
entitled to such payment. Without limiting the generality of the foregoing, the indemnification provided
by this paragraph 3 shall specifically cover Costs, including capital, operating, and maintenance costs,
incurred in connection with any investigation ar monitoring of site conditions, any cleanup,
containment, remedial, removal or restoration work required or performed by any federal, state or local
governmental agency or palitical subdivision or performed by any nongovernmental entity or person
because of the presence, suspected presence, release, or suspected release of any Hazardous Substance
in the Property or in or into the air, soil, groundwater or surface water at, on, about, above, under or
within the Property {or any portion thereof) and any claims of third parties for loss or damage due to
such Hazardous Substance. In addition the indemnification provided by this paragraph 3 shall include,
without limitation, all oss or damage sustained by Lender or any other Indemnified Party due to any
Hazardous Substance: (a) that is present or suspected to be present in the Property or in the air, soil,
groundwater or surface water at, on, about, above, under or within the Property (or any portion
thereof} at any time; or (b) that migrates, flows, percolates, diffuses or in any way moves onto, into or
under the air, soil, groundwater or surface water at, on, about, above, under or within the Property (or
any portion thereof} at any time. Notwithstanding anything contained herein to the contrary, the
foregoing indemnity shall not apply to matters finally determined by a court of competent jurisdiction to
have been incurred solely as a resuit of (i) the gross negligence or willful misconduct of any Indemnified
Party, or (i} the actions of Indemnified Parties taken after such parties have taken title to, or exclusive
possession of the Property, pravided that, in either such case, the court determines that such matters
did not arise from or accumulate with any condition of the Property that was not caused by an
Indemnified Party.

4. Remedial Work. If any investigation or monitoring of site conditions or any cleanup,
containment, restoration, removal or other remedial work (collectively, the “Remedial Work”) is
required under any Applicable Law, by any judicial order, or by any governmental entity, or in order to
comply with any agreement affecting the Property because of or in connection with any occurrence or
event described in paragraph 3 above, Borrewer shall perform or cause ta be gerforined the Remedial
Wark in compliance with such Applicable Law, order or agreement; provided, that Borrower mey
withhold such compliance pursuant to a good faith dispute regarding the application, wterpretation or
validity of the law, vegulation, order or agreemens, subject to the requirements of paragraph & below.
Ail Remedial Work shall be performed by one or morc contractors, selected by Borrower and dpproved
in advance by Lender, and under the supervision of a consulting engineer, selected by Borrower and
approved in advance by Lender. Borrower shai pay all costs and expenses of such Remedial Work
inciuding, without limitation, the charges of such contractor(s) and/or the consuiting engineer, and
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Lender’s reasonable attorneys” and paralegals’ fees and costs incurred in cannection with monitoring or
review of such Remedial Work. f Borrower fails to commence such Remedial Work or to diligently
prosecute it to completion, Lender may, but shall not be required 1o, cause such Remedial Work to be
performed, and all costs and expenses thereof, or incurred in connection therewith, shall be Costs
within the meaning of paragraph 3 above. All such Costs shall be due and payable ten days after written
demand therefor by Lender.

5. Operations and Maintenance Plan. Borrower shall implement one or mare operations and

maintenance plans (each an “0&M”) for the Property as required by this Section, If the Property
includes one or more buildings constructed prior to 1580, Borrower shall implement an asbestos O&M
to maintain the condition of materials presumed to contain asbestos, except as otherwise provided in
subsection (c} of this Section. If the Property includes one or more buildings constructed prior to 1978,
Borrower shail implement a lead-based paint O&M to mairtain the condition of painted surfaces
presumed to contain lead, except as otherwise provided in subsection (¢} of this Section. Ifan O&M is
reguired as provided above, Borrower shall:

{a) Implement an O&M using the form O&Ms provided by Lender;

{b} Engage Borrower's own ashestos/lead consultant at Borrower's expense to develop
appropriate site-specific O&Ms; or

{c} Engage Borrower’s own asbestos/lead consultant at Borrower’s expense to conduct a
comprehensive ashestos/lead paint survey. [f such survey determines that asbestos-containing
materials and/or lead-based paint are located on the Property, Borrower shall implement an Q&M
under subsection (a} or (b) of this Section for such asbestos-containing materials and/or [ead-basad
paint. If no ashestos-containing materials or lead-based paint are detected in such survey, then no
Q&M is required so long as Borrower's consultant affirmatively concludes in the report that the
improvements at the Property are free from asbestos-containing materials and lead-based paint.

Any such consultant retained by Borrower must be satisfactory to Lender, Notwithstanding the age of the
improvemnents on the Property, Lender may require, from time to time, Borrower to implement an Q&M
because of the presence or potential presence of asbestos, lead-containing paint or other hazardous
substances on the Property, Borrower shall implement and follow the requirements of any such O&M,
maintain records of such compliance at the Property, and make such records immediately available to
Lender upon request by Lender. Lender may reguire Borrower to implement such an Q&M at any time and
without regard to whether (i) an Event of Default exists or {1i) Lender knew of the existence of the facts or
legal requirements leading to such requirement for an O&M at the time the Loan was made or at any other
time prior to the time Lender imposes such requirement.

6. Non Reliance. Indemnitor acknowledges that Lender and the other indemnified Parties have no
obligation or duty, express or implied, to conduct any investigation or to evaluate or achieve comphiance
with Applicable Laws in connection with the Property and do not assume any such duty or obligation by
undertaking any investigation. Any investigation performed by or for Lender or any other Indemnified
Party in connection wilh environmenta! or other conditions at the Property is for the exclusive benefit of
Lender and Indemnitor has not and shall not rely on any such investigation for any purpose including,
but not limited (o, necessary due diligence to achieve defenses to liability under Applicable Laws,

7. Pormutted Contests. Notwithstanding any provision of this Agreement to the contrary,
Borrower will be permitted to contest, subject to compliance with the requirements of this paragraph
and by apprapriate action, any Remedial Work requirement. Lender shail not perfory such Remedial
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Work on Borrower’s behalf so long as: {a} no Event of Default {as defined in the Security Instrument)
has occurred and is continuing; {b) Borrower has given Lender written notice that Borrower is contesting
or wiil contest such requirement and Borrower actually contests such requirement by appropriate
proceedings conducted in goed faith with due difigence; and (c) such contest does not subject Lender to
liability and does not jeopardize Lender’s lien on or interest in the Property or adversely affect the
nayiment of any sums to be paid to Lender under the Loan Documents. Borrower shalf give such security
or assurances as may reasonably be required by Lender to ensure compliance with the legal
requirements pertaining to the Remedial Work (and payment of all costs, expenses, interest and
penaities in connection therewith) and to prevent any sale, forfeiture or loss by reason of such
nonpaymeant or noncompliance,

8. Subrogation of Indemnity Rights. If any Indemnitor fails to perform its obligations under this
Agreement, Lender shall be subrogated to any rights such Indemnitor may have against any present,
future or former owners, tenants, occupants, other users of the Property {or any portion thereof), or
any other person or entity relating to the matters covered by this Agrasment,

9. independent Obligations; Survival. The obligations of Indemnitor under this Agreement shall
survive the consummation and repayment of the Loan, reconveyance or foreclosure of the Security
Instrument ar deed in lieu of such foreciosure. The obligations of Indemnitor under this Agreement are
separate and distinct from the obligations of Indemnitor under the Loan Documents. £ach indemnitor is
juintly and severally liable for the obligations of indemnitor under this Agreement, This Agreement may
be enforced by Lender without regard to any other rights and remedies Lender may have against
indemnitar under the L.oan Documents or otherwise and without regard to any limitations on Lender’s
recourse that may be provided in the Loan Documents. Enforcement of this Agreement by either
judicial or norjudicial action shall not be deemed to constitute an action for recovery of the Loan
indebtedness nor for recovery of a deficiency judgment against Indemnitor following foraclosure of the
Security Instrument.

10. Payment and Interest. All amounts payahle to Lender or any other Indemnified Party under this
Agreement shall be payable ten days after written demand by the Indemnified Party entitled to such
payment. All costs and other payments required to be paid by Indemnitor to Lender or any other
Indemnified Party under this Agreement shall bear interest at the rate or rates from time to time borne
by the Note from the date the applicable Indemnified Party pays any amount reimbursable by
Indemnitor under this Agreement until repaid to the applicable Indemnified Party.

11. Attorneys’ Fees and Legal Expenses. if any breach of Indemnitor’s obligations under this
Agreement occurs or if any dispute arises relating to the interpretation, enforcement or performance of
this Agreement, each Indemnified Party shalt be entitled to collect from Indemnitor on demand all fees
and expenses incurred in connection therewith, including but not limited to fees of attorneys,
accountants, appraisers, environmentai inspectars, consultants, expert witnesses, arbitrators, mediators
and court reporters. Without limiting the generality of the foregoing, indemnitor shall pay all such fees
and expenses incurred in connection with {a) arbitration or other alternative dispute resofution
proceedings, trial court actions and appeals; (b} bankruptcy or other insolvency proceedings of any
Indemnitor or any other party liable for any of the obligations of this Agreement; {c} post-judgment
collection proceedings; (d} all claims, counterclaims, cross-claims and defenses asserted in any of the
foregaing whether or not they arise out of or are related to this Agreement; {e] ali preparation for any of
the foregoing; and {f) all settlement negotiations with respect to any of the foregoing.
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12. Time of Essence. Time is of the essence under this Agreement and in the performance of eve ry
term, covenant and obligation contained herein,

13. Miscellaneous. If any term of this Agreement or any application thereof shall be invalid, iflegal
or unenforceable, the remainder of this Agreement and any other application of such term shall not be
aftected thereby. No delay or omission in exercising any right under this Agreement shall operate as a
waiver of such right or any other right. This Agreement shall inure to the benefit of, and be enforceable
by, Lender and the cther Indemnified Parties, including, without limitation, any assignee or purchaser of
all or any portion of Leader's interest in the Loan, the Loan Documents or the Property. No consent by
indemnitor shall be required for any assignment or reassignment of the rights of Lender under this
Agreement to any such assignee or purchaser. As used in this Agreement, the plural form shail inclhude
the singular form and the singular form shall include the plural form as and where required by the
context of this Agreement. This Agreement shall be governed by and construed in accordance with the
taws of the state where the Property is located.

14. Partners’ Assets. Notwithstanding any contrary provision of applicable law, each general
partner in any partnership that is a party hereto, agrees that the Indemnified Parties need not exhaust
the partnership assets of such partnership before executing upon the assets of such general partner in
satisfaction of the obligations evidenced hereby, but may execute upon such general partner’s assets
prior to, at the same time as or after executing upon the partnership assets of such partnership. Each
such general partner shall be jointly and severally liable for such obligations with all other persons and
entities liahle therefor.

15. WAIVER OF SPECIAL DAMAGES. TO THE EXTENT PERMITTED BY APPLICABLE LAW, INDEMNITOR
SHALL NOT ASSERT, AND HEREBY WAIVES, ANY CLAIM AGAINST LENDER AND EACH OTHER
INDEMNITIFED PARTY, ON ANY THEORY OF LIABILITY, FOR SPECIAL, INDIRECT, CONSEQUENTIAL OR
PUNITIVE DAMAGES {AS OPPOSED TO DIRECT OR ACTUAL DAMAGES) ARISING OUT OF, IN CONNECTION
WITH, OR AS A RESULT OF, THIS AGREEMENT, THE TRANSACTIONS CONTEMPLATED HEREBY, THE LOAN
OR THE USE OF THE PROCEEDS THEREOF.

PERMITTED BY APPLICABLE LAW, ANY RIGHT IT MAY HAVE TO A TRIAL BY JURY IN ANY LEGAL
PROCEEDING DIRECTLY OR INDIRECTLY ARISING OQUT OF OR RELATING TO THIS AGREEMENT OR THE
TRANSACTIONS CONTEMPLATED HEREBY (WHETHER BASED ON CONTRACT, TORT OR ANY OTHER
THEORY], EACH PARTY HERETO (A} CERTIFIES THAT NO REPRESENTATIVE, AGENT OR ATTORNEY OF ANY
OTHER PARTY HAS REPRESENTED, EXPRESSLY OR OTHERWISE, THAT SUCH OTHER PARTY WOULD NOT,
IN THE EVENT OF LITIGATION, SEEK TO ENFORCE THE FOREGOING WAIVER AND (B) ACKNCWLEDGES
THAT IT AND THE OTHER PARTIES HERETO HAVE BEEN INDUCED TO ENTER INTQ THIS AGREEMENT BY,
AMONG OTHER THINGS, THE MUTUAL WAIVERS AND CERTIFICATIONS IN THIS SECTION. LENDER WILL
BE DEEMED TO HAVE AGREED TO THE PROVISIONS OF THIS SECTION BY ACCEPTING TH!S AGREEMENT.
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DATED as of the day and year first above written.

BORROWER:

Charles Henry Properties, LLC, a New Yos’\k limited liability company

By: Claude Simon, Operating Manager

i

GUARANTOR:

[

Claude Simon
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STATE OF NEW YORK )
} 88,
COUNTY OF NEW YORK )

On the 15th day of December in the year 2016, before me, the undersigned perscnally appeared
Claude Simon personally known to me or proved to me on the basis of satisfactory evidence to
be the individual whose name is subscribed to the within instrument and acknowledged to me
that he executed the same in his capacity. and that by his signaturc on l[ic‘;;i‘llrili'u!l'lt‘l'il. the

individual, or the person upon behalf of which the individual geied, «jx;cp u}etl,l/r’c instroment.
YD

ﬂ ¥ {
,/ s (/ ) ..,
NOFYARY PUBLIC T

WILLIAM E. WILSON
Hotary Public, State of New Yok
No. 61Wis023801
Certified I Nassau County
Commission Expires 04/26/20 ‘i(
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AmTrust Title Insurance Company

Title Number: FN-12710-NY
Page 1

SCHEDULE A DESCRIPTION

ALL that certain plol. piece or parcel of iand, sinate, lying and being in the Borough of Manhattan,
City, County and State of New York, bounded and described as foliows:

DIEGINNING at a point on the southerly side of East 569 Strest, distant 214 fest westerly from the
point foimed by the intorsection of the southerly side of East 56" Strae! with tho wasterly side of
First Avenus;

RLINNING THENCE southerly parallet with First Avenue and part of the distance through the
center of a party wall, 100 feet 5 inches to the center line of the block belween 55% and 56t

Streels,
THENCF westerly along the center line of the block, 18 feet:

THENCE northerly parallel with First Avenue and patt of the distance through the center of another
party wall, 100 feet 5 inches to the southerly side of East 56 Street;

THENCE: easterty aiong the southerly side of East 56" Street, 18 feet 10 the point or place of
BEGINNING.

i

FOR CONVEYANUING ONLY: TOGETHER with af! e righit, title and muersst of the pans of he firg part, v i
and 1 the Land vy in the street i fmnt of and adivining sid premises.



CHASE

Loan Number: 100018625

Charles Henry Properties, LLC, a New York limited liability company
534 West 42nd Street

Apt 8

New York, NY 10036

Dear Borrower(s):

Welcome to JPMorgan Chase Bank, N.A. We are delighted to have you as a customer, One of our highest
priorities is to keep you informed and to make the new loan process as smooth as possible. This letter
provides you with important information regarding your loan. Your loan number is shown above and
should be included on all payment checks and any correspondence you might have with us in the future.

Your first payment is due on February 1, 2017. Going forward, your payments wiil be due on the 1st of
each month. A late charge of 5.00000% of your payment wili be charged on payments received more
than fifteen {15) days after the due date.

Your first statement will be mailed to you atleast 10 days before your first payment is due. Your
statements will indicate the payment amount due and will be mailed to you each month. f you do not
receive 2 statement, your payment is still due according to the terms of your promissory note. The
address for sending payments is as follows:

JPMorgan Chase Bank, N.A.
P.O. Box 650528
Dallas, TX 75265-0528

in the event you don't receive a statement prior to the due date of your first payment, please call our
Customer Service Department at (877) 344-3080.

Automatic Pavment Service

To make the payment process more convenient for you, weinvite you to take advantage of our
auto-pay program. The auto-pay program will save you time and expense by eliminating the need to
write your monthly mortgage check or visit a branch to make your payment. The auto-pay program will
also provide you with the convenience of having your payment drafted from any designated savings or
checking account on a day that you specify. This feature saves time and gives you flexibility in making

your mortgage payment.

If you have any questions about your loan or wish to request an Autopay Application form, please
contact our Customer Service Department at {877} 344-3080.
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