CHASE PRIVATE CLIENT

JPMorgan Chase Bank, N.A.
P O Box 182051
Columbus, OH 43218-2051
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KRISTIANA CARROLL ZUCCARINI

9 HAYES HILL DR

NORTHPORT NY 11768-1331

November 01, 2018through November 30, 2018
Primary Account: 000002928711189

CUSTOMER SERVICE INFORMATION

Web site: Chase.com
Service Center: 1-888-994-5626
Deaf and Hard of Hearing:  1-800-242-7383
International Calls: 1-713-262-1679

We updated our Deposit Account and Wire Transfer Agreements

The following changes were made November 11, 2018:

. We published an updated version of our Deposit Account Agreement. You can get the latest agreement at
chase.com/disclosures, at a branch or by request when you call us. Here’s what you should know:

° We added a section to describe our new Autosave feature, which allows you to make automatic
transfers from your checking account to your savings account. (New section in General Account

Terms, Section B, Autosave feature)

° We no longer charge an Extended Overdraft Fee. (General Account Terms, Section C, Insufficient

Funds and Returned Item fees)

° We added an address for reporting a dispute if you believe we provided incomplete or inaccurate
information about your account to a consumer reporting agency. (New section in General Account
Terms, Section |, Disputing information reported to a consumer reporting agency)

. We updated our Wire Transfer Agreement, here’s what you should know:

° You will still receive email notifications on the status of your wire transfer. However, we added that if
we’re unable to send an email due to system failures or outages, it's your responsibility to monitor your

account for the status of your wire transfer.

° We clarified that you should expect your foreign exchange rate to be less favorable than rates quoted

online or in publications.

Please call us at the number at the top of this statement if you have any questions.

| CONSOLIDATED BALANCE SUMMARY/|

ASSETS

Checking & Savings ACCOUNT BEGINNING BALANCE  ENDING BALANCE
THIS PERIOD THIS PERIOD

Chase Private Client Savings 000002928711189 $12,474.05 $10,950.43

Chase Private Client Savings 000003618671139 21.66 21.66

Total $12,495.71 $10,972.09
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CHASE PRIVATE CLIENT November 01, 2018through November 30, 2018
Primary Account: 000002928711189

CONSOLIDATED BALANCE SUMMARY | (continued)

TOTAL ASSETS $12,495.71 $10,972.09

CHASE PRIVATE CLIENT SAVINGS

KRISTIANA CARROLL ZUCCARINI Account Number: 000002928711189

SAVINGS SUMMARY

AMOUNT
Beginning Balance $12,474.05
Deposits and Additions 500.38
Electronic Withdrawals -2,024.00
Ending Balance $10,950.43
Annual Percentage Yield Earned This Period 0.04%
Interest Paid This Period $0.38
Interest Paid Year-to-Date $3.63

The monthly service fee for this account was waived as an added feature of Chase Private Client Checking account.

TRANSACTION DETAIL

DATE DESCRIPTION AMOUNT BALANCE

Beginning Balance $12,474.05
11/13 Online Transfer From Chk ...9236 Transaction#: 7661494280 200.00 12,674.05
11/14 Goldman Sachs Ba Collection 000300007611608 Web ID: 0124085260 -2,000.00 10,674.05
11/23 Online Transfer From Chk ...9236 Transaction#: 7690103338 300.00 10,974.05
11/28 Capital One  Online Pmt 833239910272064 Web ID: 9279744991 -24.00 10,950.05
11/30 Interest Payment 0.38 10,950.43

Ending Balance $10,950.43

You earned a higher interest rate on your Chase Private Client Savings account during this statement period because you
had a qualifying Chase Private Client Checking account.
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CHASE PRIVATE CLIENT November 01, 2018through November 30, 2018
Primary Account: 000002928711189

CHASE PRIVATE CLIENT SAVINGS

KRISTIANA CARROLL ZUCCARINI Account Number: 000003618671139

SAVINGS SUMMARY

AMOUNT
Beginning Balance $21.66
Ending Balance $21.66
Annual Percentage Yield Earned This Period 0.00%
Interest Paid Year-to-Date $0.07

The monthly service fee for this account was waived as an added feature of Chase Private Client Checking account.

You earned a higher interest rate on your Chase Private Client Savings account during this statement period because you
had a qualifying Chase Private Client Checking account.

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC FUNDS TRANSFERS: Call us at 1-866-564-2262 or write us at the
address on the front of this statement (non-personal accounts contact Customer Service) immediately if you think your statement or receipt is
incorrect or if you need more information about a transfer listed on the statement or receipt.

For personal accounts only: We must hear from you no later than 60 days after we sent you the FIRST statement on which the problem or error
appeared. Be prepared to give us the following information:

*  Your name and account number
s  The dollar amount of the suspected error ) o ) )
_ e Adescription of the error or transfer you are unsure of, why you believe it is an error, or why you need more information.
We will investigate your complaint and will correct any error promptly. If we take more than 10 business days (or 20 business days for new
accounts) to do this, we will credit your account for the amount you think is in error so that you will have use of the money during the time it takes
us to complete our investigation

IN CASE OF ERRORS OR QUESTIONS ABOUT NON-ELECTRONIC TRANSACTIONS: Contact the bank immediately if your statement is

incorrect or if %/ou need more information about any non-electronic transactions (checks or deposits) on this statement. [If any such error appears,

you must noti \ :
Account Rules and Regulations or other apgllcable account agreement that governs your account.
JPMorgan Chase Bank, N.A. Member FDI

the bank in writing no later than 30 days after the statement was made available to %ou. For mgre com%Iete details, se%thed b
eposit products and services are offered by

JPMorgan Chase Bank, N.A. Member FDIC

QAL HOUSING
LENDER
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CHASE PRIVATE CLIENT November 01, 2018through November 30, 2018
Primary Account: 000002928711189
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