
Federal Electronic Filing Instructions 
Tax Year 2020 

You are responsible for confirming the status of your electronically filed 
return.  You can confirm the status of your return by going to 
https://www.taxact.com/ef/efile-center. You will need to enter the primary social 
security number and last name on the return along with your ZIP code. 

Self Select PIN:  You do not need to mail any paper signature forms to the IRS. 
Your return has been successfully filed once you receive your acceptance from the 
IRS. 

Balance Due:
A direct withdrawal of the balance due ($324) will be scheduled for March 9, 2021 
once the return is accepted by the IRS. 
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New York Electronic Filing Instructions

These instructions are provided to help you understand and complete the final steps 
for successfully electronically filing your New York return. We highly recommend you 
print this for your reference. 

You are responsible for confirming the status of your electronically filed 
return. You can confirm the status of your return by going to 
https://www.taxact.com/ef/efile-center. You will need to enter the Primary Social 
Security Number, Last Name, and ZIP Code from the return. 

Signature Document: 

You do not need to mail any paper signature forms to New York. Your return has 
been successfully filed once you receive your acceptance from the New York State 
Tax Department. 

Balance Due: 

A Direct Withdrawal of the balance due has been submitted to the New York State 
Tax Department and will be scheduled for March 9, 2021 once the return is 
accepted. 

If you are unable to complete the above instructions, or you need assistance in 
completing them, contact us at:  efilesupport@taxact.com. 
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