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CUSTOMER SERVICE INFORMATION

Web site: Chase.com

Service Center: 1-800-935-9935
00095575 DRE 802 210 03225 NNNNNNNNNNN 1 000000000 67 0000 Para Espanol: 1-877-312-4273
DOO YOUNG KIM International Calls: 1-713-262-1679
OR HYUN JOO LEE We accept operator relay calls

458 MAIN ST
PORT WASHINGTON NY 11050-3123

To help protect you from fraud and scams, you’ll no longer be able to send Zelle® payments to
recipients originating from social media — such as social media marketplaces or messaging

apps

Due to the significant rise in social media scams and to help protect your account, we'll be updating our policies on March
23, 2025, limiting your ability to send Zelle® payments identified as originating from contact through social media. As a result,
we may:
¢ Request details about your payment’s purpose and how you made contact with the recipient
¢ Block or decline payments identified as originating from contact through social media
»  Decline payments, restrict your use of Zelle® through Chase or take other actions as described in your account
agreement if you do not respond truthfully to questions we ask

The updates to the policy become effective March 23, 2025, and will be outlined in Section 2 of the Zelle® Service
Agreement, which may appear as a separate agreement or as an Addendum to the Digital Services Agreement. You can
review the new agreements beginning January 23, 2025. Here's how to access them:
e On chase.com, log in to your account, click the Main Menu, then select "Agreements & disclosures."
*  On the Chase Mobile® app, go to "Legal information" in Profile & Settings or at the bottom of the home page, then
"Legal agreements and disclosures."

If you have questions, please call the number on this statement.

CHECKING SUMMARY | Chase Total Checking

AMOUNT
Beginning Balance $1,600.00
Deposits and Additions 250.00
Electronic Withdrawals -250.00
Ending Balance $1,600.00
TRANSACTION DETAIL
DATE DESCRIPTION AMOUNT BALANCE
Beginning Balance $1,600.00
01/08 Zelle Payment From Sangyong Lee Bacr7US015He 250.00 1,850.00
01/09 01/09 Payment To Chase Card Ending IN 6537 -250.00 1,600.00
Ending Balance $1,600.00

A Monthly Service Fee was not charged to your Chase Total Checking account. Here are the three ways you can avoid
this fee during any statement period.
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* Have electronic deposits made into this account totaling $500.00 or more, such as payments from payroll
providers or government benefit providers, by using (i) the ACH network, (ii) the Real Time Payment or
FedNow®M network, or (iii) third party services that facilitate payments to your debit card using the Visa or
Mastercard network.

(You did not have an electronic deposit this statement period)

*  OBR, keep a balance at the beginning of each day of $1,500.00 or more in this account.
(Your lowest beginning day balance was $1,600.00)

*  OBR, keep an average beginning day balance of $5,000.00 or more in qualifying linked deposits and
investments.
(Your average beginning day balance of qualifying linked deposits and investments was $1,608.06)

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC FUNDS TRANSFERS:

Call us at 1-866-564-2262 or write us at the address on the front of this statement immediately if you think your statement or receipt is incorrect or if
you need more information about a transfer listed on the statement or receipt.

For personal accounts only: We must hear from you no later than 60 days after we sent you the FIRST statement on which the problem or error
appeared. Be prepared to give us the following information:

. Your name and account number; ) S ) )
. A description of the error or the transaction you are unsure about, and why you think it is an error or want more information; and
. The amount of the suspected error.

We will investigate your complaint and will correct any error promptly. If we take more than 10 business days (or 20 business days for new
accounts) to do this, we will credit your account for the amount you think is in error so that you will have use of the money during the time it takes
us to complete our investigation.

For business accounts, see your deposit account agreement or other applicable agreements that govern your account for details.

IN CASE OF ERRORS OR QUESTIONS ABOUT NON-ELECTRONIC FUNDS TRANSFERS: Contact us immediately if your statement is

incorrect or if you need more information about any non-electronic funds transfers on this statement. For more details, see your deposit account
agreement or other applicable agreements that govern your account.

JPMorgan Chase Bank, N.A. Member FDIC
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